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                    Corporate Responsibility

                

                Our mission is to power connections and empower change—to be a responsible global citizen and influence meaningful differences in the world around us. In everything we do, we act with a commitment to our customers, employees, partners and the planet.

Read the 2023 Corporate Social Responsibility Report



            

        

        
            
        

    




    












































    
        
    
    
    
    
    
        
            
                
                    Our commitment to the global community
            

        

        
            Upholding the highest standards doesn’t just apply to our products and services. We’re passionate about operating sustainably and maintaining a responsible supply chain. Most importantly, we want to help our customers realize their commitments.

From compliance and ethics to environmental sustainability and philanthropy, we’re championing innovation and higher standards in our sector. 

We continue to drive sustainable operations–connecting communities through technology and fostering an inclusive and diverse workforce.



        
    


    








































    
        
    
        
        
            
                

                
                
            

            
                
                    
    
        
        
        
         
    


                    
                

                
                    Accessibility

                
                    Empowering our workforce



We’re building an innovative workplace that has inclusion at its core and enriches our organization with people of many experiences and thinking styles. We want Juniper to be a place where everyone feels welcome and valued. Inclusion and diversity foster innovation and are competitive assets.
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                    Philanthropy

                
                    Making connections that matter

Our corporate philanthropy and employees’ generosity help to bring about meaningful change. Together, we’re building community and inspiring the next generation of thought leaders.
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                    Quality Management

                
                    Quality that’s certified

 

Continuous improvement is key to building the best networks and highest levels of satisfaction for our customers. Our Quality Management System (QMS) has been certified by a third-party certification body. 
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                    Supply Chain

                
                    Responsible choices across the entire supply chain 



Our supplier engagement framework guides the creation of productive, long-term relationships. We work with partners who support and share our values and business objectives.



                
                    Learn more
                        
                            
                        
                    
                

            

        


        

    


    
































































    
        
    
        
        
            
                

                
                
            

            
                
                    
    
        
        
        
         
    


                    
                

                
                    Green Networking

                
                    Going beyond compliance

 



Our networks have enabled a digital transformation, but they're also one of the largest contributors to our environmental footprint. We believe the world’s challenges can only be solved together. That’s why we’re delivering products that are environmentally responsible in all phases of their lifecycles while empowering our customers and partners to act sustainably.
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                    Operations

                
                    Operating responsibly, contributing positively



As a responsible corporate citizen, we’re committed to excellence across our operations. From complying with regulations and reducing risk to fostering pollution prevention and promoting employee involvement, we're never satisfied with the status quo—and are always looking for ways to improve.
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                    International Trade

                
                    Trading beyond our border



As a global organization, we recognize the importance of strict legal controls on the import, export, re-export, and use of our products and technology. These controls—both U.S. and common controls, and those of other countries—extend to our suppliers, vendors, and channel partners.

Confused about compliance?

Trade controls are complex and can vary significantly across countries and jurisdictions. If you have questions about the export classification of Juniper products and can’t find the information you need in the Products Classification Lookup Tool, or you want to know more about our export control compliance policy, please contact our Trade Compliance helpdesk.

Find the form you need

 Download an End User Certificate

Sign and return to tradecompliance@juniper.net

For an Export License Application Information Sheet (ELAIS) and other forms, please log in to the Partner Center.
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                    Brand Protection

                
                    We safeguard Juniper's brand and customers by preventing and mitigating gray market, counterfeit, service abuse, and license abuse.

What are gray market products?

Gray market products are Juniper products diverted from Juniper-authorized channels. Protect your network with best practices.

Looking for reassurance on your partners or products?

The Brand Protection team can assist in confirming you are working with authorized channel partners (Partner Locator) and that the products you are trusting in your network are sourced from our authorized channel and as represented in the marketplace.

Contact the Brand Protection team at brandprotection@juniper.net

Submit an anonymous report via our confidential Juniper Integrity Helpline
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                Additional Resources

            
        

        
            
                Disclosures

                	Integrity and Compliance
	Juniper Networks Corporate Social Responsibility Report


	India Excellence Centre Citizenship Report
	SB657 California Transparency in Supply Chains Act
	Modern Slavery Statement
	Conflict Minerals Report


 

 

 

 

 


                
            

        
            
                Policies and Commitments

                	Environmental, Health, Safety and Security Policy
	Juniper Networks Worldwide Code of Business Conduct
	Juniper Networks Business Partner Code of Conduct
	Conflict Minerals Policy
	Juniper Networks India Pvt. Ltd. Policy for Corporate Social Responsibility


 

 

 

 

 


                
            

        
            
                Certificates

                	Juniper Networks, Inc. ISO 14001:2015
	Juniper Networks International B.V. ISO 14001:2015

 
	Juniper Networks International B.V. ISO 45001
	Juniper Multi-site TL9000
	Juniper Multi-site ISO 9001
	City of Sunnyvale Certified Green Business


 

AEO Authorization

	Juniper Networks International B.V.
	Juniper Networks UK
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