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IMPORTANT -- READ THIS AGREEMENT BEFORE
USING OR ACCESSING ANY JUNIPER SOLUTIONS.
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JUNIPER PURCHASE AND LICENSE AGREEMENT
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This Juniper Purchase and License Agreement
(the “Agreement” or “JPLA”) is entered into

between Juniper (as defined below) and the party

accepting these terms (“Company”) (each a
“Party”, collectively the “Parties”), and consists
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of the General Terms and Conditions, S AR, SE3H0 tXtE") Ztol
Schedule(s), Glossary, and other documentation MZKH, Ol = YHt 0| 8 ot ME,
incorporated into this Agreement. S0{F! QI & Aot ZEHEl 7|Ef BME
T gL,
GENERAL TERMS AND CONDITIONS Qldl 0|2 2zt
1. Scope. These General Terms and Conditions 1. CHAH Q| = 2l 0|8 okt (gTe) A2
(“GTC”) set forth the terms and conditions for the N
7| Zkot2 2l &) ol 2| At7F suniper

purchase, use, access, or license of Juniper
Solutions by Company during the Agreement
Term (as defined below).
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2. Precedence. In the event of any conflict, the 2. 2MAQ ALER|E A O Mol
order of precedence is, as applicable: (i) GTC and °
ST ZtA ol Ol (i
the Glossary; (ii) Schedule(s); (iii) Program Terms; Ct=at Z& U (i) aTc X 8018, (i)
(iv) Policies; and (v) Descriptive Content. ME Gi) =2 k2 iv) EH (v) 2 F
=H X,
Notwithstanding the above, the Parties may O| L2 0| = EFIT SHAIKIEL EXN
agree that a document prevails and takes 5 ol A
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the above order. In such case, such document EMELCHR2MEI0 M EEICH= O 2o/
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by Company online (the “Effective Date”) and will | = ctele = &eh Z(0lsoh a2 ¥
have an initial term of twelve (12) months YMAUYVEEH 20| YHsIH, 2
immediately following the Effective Date (“Initial | L) 401 x| = S
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Term”). After the Initial Term, this Agreement 2348 N2 1274 1zl 2]
shall automatically renew for successive one-year | 7|7t= & A € L|Ct %[ 7|7t O], &
'Iclerms (each, a Re:\ewal Term )(coIIectlv.er, the 7| 2L CEAFRF = Q0| A0 HXY 7|2t
Agreement Term”), unless either Party gives no - ol = L — ol
less than ninety (90) days’ written notice that the | &= A Eo Z=2E L= MEH SX|E 90 &
Agreement will terminate at the end of the then O| ™0 3}X| Y=t O|0{X| =1 HO|
current-term. "
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4. Transactional Terms. Where Company 4. 2l k2. 3| AL7} Juniper 2E{ XIH
purchases or licenses Juniper Solutions directly _ A2 MO IOHSL AL 20| A A
from Juniper, Company will comply with the Juniper £F 45 FOfSIALL 2tO[d A S
following terms: FESHE A2, 3|ALE OS2 &2t
Zagct
a) Payment. All payments due must be made net 7h N BE ZANE BN gz 2 E
thirty (30) days from the date of the invoice.
Juniper may require other payment 30 & OJL O 2t& & O1OF R LI TF. Juniper =
arrangements or financial information as partof | QS+ A K 20|10 2Uslo 2 L= AKX
any required credit check. Juniper reserves the HIAl e 09 RMHEZ Qa8 A Ol AL
right to alter payment terms, set off amounts SHNECSE VRS RTE T AUSHM
owed to Company by amounts due to Juniper, or | Juniper & 2|ALS| T AE EE= Z |
suspend credit if Company’s fmanual condlthn 7| 2A QB A ZH AT
or payment record warrants it. Unless stated in e R o St —Lof
writing or prohibited by law, payments shall be HGSI ALY, 2| A0 X| 20l OF & 5 A0 A
made in U.S. dollars. Accounts past due are Juniper 7| EtOIOF & FHZ 2 A SFAHLE,
subject to a monthly charge of the lesser of 1.5% "
Al o2 =Ctst A ol 3|2
or the highest lawful rate. HE S SHE = fl= HelS
HRYUCL MHSZ FALALL =
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b) Ordering. Company must request a Quote
from Juniper and subsequently issue a Purchase
Order that references such Quote. Purchase
Orders must conform to the requirements
available on Contract Resources and are subject
to acceptance by Juniper. Any terms contained in
a Purchase Order do not apply.
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c) Pricing. The purchase price for Juniper
Solutions is set forth in Juniper’s then-current
price list effective at the time the Purchase Order
is accepted by Juniper.

N
N
il
2
c
S,
©

@

>
n
rx
1o
-1
=2
N
I
e}

YAIE|O AL

d) Cancellations. To the extent permitted by law,
Purchase Orders are non-cancellable.
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e) Delivery. Juniper shall deliver: (i) Hardware, in
accordance with Shipping Terms available on
Contract Resources; (ii) Software, when it is made
available for download; (iii) Cloud Services, when
it is made available for Use; (iv) SDD-Based
Services, upon issuance of an activation notice;
and (v) SOW-Based Services, as specified in the
applicable SOW.
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f) Taxes. All prices payable are exclusive of Taxes.
Company must pay or reimburse Juniper for all Taxes.
If applicable, valid exemption documentation shall
be provided prior to invoicing. If required to
withhold Taxes, then Company will provide
required receipts to validate payment of Taxes to the
applicable tax authorities. Company shall: (i) assist in
any audit or tax proceeding related to this Agreement;
and (ii) indemnify, defend, and otherwise pay for all
costs and damages incurred by Juniper as a result of
Company’s non-compliance or delay with its
responsibilities in this Section 4(f).
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5. Company Affiliates. If authorized by both
Parties in writing, each Affiliate of Company is
deemed to be a Party to this Agreement and
Company guarantees the payment and
performance of each Affiliate.
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6. Confidentiality

a) Scope. “Confidential Information” means all
information disclosed, directly or indirectly, by
either Party to the other Party (the “Receiving
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Party”) and labeled or verbally disclosed as =8N oz2 JIst R E MHZ A
confidential or which by its nature should —
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reasonably be considered confidential. E = AL, 7% |2 055
Confidential Information does not include LHALE, O A4 7|2 2HFE|00F
Proa.essej'd Data and does not include information St @ E XM e EZ o|n|stL|CH 7| Y
that is: (i) already, or becomes generally, known - L o
through no fault of the Receiving Party; (ii) dE0|= 2| Holg d2|1 Chs1t
furnished to the Receiving Party by a third party o MHE T Zotr|X| @& L|Ct () =3
as a matter of right and without restriction on -
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reasonable degree of care to protect Confidential | _ Co = TNc|x| O c 2 Bha| X ol
Information from unauthorized disclosure. The FHOE SR F== geHe
Receiving Party may only disclose Confidential L+FOZ2 FOIE V|80 ESTHL|CH £=H
Information: (i) to its employees and cr -
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representatives that have a need to know to SARHE Lt 2 1232070
accomplish the purposes of this Agreement and | &= XS LICE (i) & A2l 58S 4517
VYh(? have a .duty of confid?ntiality substantially Q|5f LofOF S R} QT = xSt}
similar to this Section; or (ii) to the extent AR RO D O ALal 510l © 1| ol DIt of L
required by law, provided the Receiving Party, if SEANOR RAR 7|2 X Tt /=
legally permissible, gives sufficient prior written 2 g Che| Qo Al = (i) HEe =z
notice to the disclosing Party. "
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c) Injunctive Relief. In the event of a threatened CH2X| HE 7H|. 2 x3to| 9|4t 2|
or actual breach of this Section, the non- EC L AIT] OIHFO| HEAHSE HO OfHFSLK
breaching Party shall be entitled to seek = 2N fEo] Eds 1, flEotK|
immediate injunctive or other equitable relief. U2 SN FZ4AQ SX HA L=
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7. Intellectual Property. Subject to the express
rights and licenses granted herein, Company
acknowledges and agrees that: (i) all intellectual
property rights in or to the Juniper Solutions are
the sole and exclusive property of Juniper or its
licensors; (ii) it shall not acquire any ownership
interest in any such intellectual property rights
under this Agreement; and (iii) if it acquires any
intellectual property rights in or relating to any
Juniper Solution sold or licensed under this
Agreement (including any rights in any related
derivative works or patent improvements), by
operation of Law or otherwise, such rights are
deemed and are irrevocably assigned to Juniper,
without further action by either Party.
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8. Intellectual Property Indemnity

a) Obligations. Juniper shall defend any third-
party claim brought against Company alleging
that the Juniper Solutions sold or licensed to
Company under this Agreement infringes such
third-party’s patent, copyright, or trademark (“IP
Claims”), and will pay damages awarded in a final
judgement against Company or agreed toin a
written settlement approved by Juniper to the
extent attributable to such IP Claim; provided the
Company promptly, but in no event later than
thirty (30) days of becoming aware of such IP
Claim: (i) notifies Juniper in writing of such claim;
(i) gives Juniper complete control of the defense
and settlement of such IP Claim; and (iii) at
Company’s expense, reasonably cooperates with
Juniper’s requests for assistance with the defense
of such IP Claim. Juniper shall not be obligated or
responsible for any settlement entered into or
damages arising from admissions by Company
without Juniper’s prior written consent.

el 172
H

2t 0% 0
2

-l

| 3

FO{SHD, S| A7t S
Al, 2L} ofg st
|LEX] 2 A|™Of

]
mju
]
oo
i
T

T 0
o

=
X

oy
o
D'!‘

>

w

o

ne

2

O
4
=l
= =
o

=2 °
>~

B
o ol oo Ho mu

rot rH

oE o>

OF
=
0z
oy

lo
ot

n

d0
=
=2
e

oy my

=2
ot
1o
=2 0
X

CHSH Juniper
1P g H0fl CH 2|
& X2 Juniper O £0{3HH, (iii) 2| At2
HE2= o2 1p 22 A2l oo Ciot
Juniper 2| X| ¥ 2780 &2|Ho =

A Z2HL|CE. Juniper £ Juniper 2] A A ™

gz
2| 80| 2|Ab7F M| 2ot o] EE=

-




FA

10 of»
|0

> HU
ro

o

|'|JII

0=

O

Ir

k>

ot

=2

=

OF

40 ro
I

oo

mjo

Ral

Ral

e

oy T
i

b) Remedy. Should any Juniper Solutions become,

or in Juniper’s opinion, are likely to become the
subject of an IP Claim, Juniper, at its option and
expense, may either: (i) procure for Company the
right to continue using the Juniper Solutions; or
(ii) replace or modify the Juniper Solution to
make it non-infringing. If neither of the foregoing
alternatives is commercially reasonable, then
Juniper may provide a refund based on: (i) the
purchase price as depreciated on a five-year
straight-line basis for Hardware and Software
(Perpetual Licenses); and (ii) prepaid fees
prorated for the remaining portion of the License
Term for Cloud Services and Software
(Subscription Licenses).
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c) Exclusions. Juniper has no obligation regarding
any IP Claim based on: (i) the combination,
operation or use of Juniper Solutions with any
non-Juniper hardware, software or service; (ii)
the alteration or modification of the Juniper
Solutions by a party other than Juniper or its
designee; (iii) any specifications, designs or
instructions provided to Juniper by or on behalf
of Company; (iv) the Company’s failure to
promptly implement an Update or modification
to the Juniper Solutions; or (vi) the use of the
Juniper Solutions in a manner other than which it
was designed for or in a manner other than as
specified by Juniper.
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9. Limitation of Liability 9. X olo| X| &t
NEITHER PARTY NOR ITS AFFILIATES SHALL BE O{tH SEAFXFL SHEH A HAFE 0] Qf o AbAL
LIABLE UNDER ANY THEORY OF LIABILITY FOR

AP &4 HO|H &4 = AME &4
ANY SPECIAL, INDIRECT, OR CONSEQUENTIAL ==, = = AMSTE,
DAMAGES ARISING OUT OF, OR IN CONNECTION | A AFZ ZEHH| 8 £ & A|eto 2 QI3
WITH, THIS AGREEMENT, INCLUDING LOST L 5 AOFTF B SL0] HIANSLL £
PROFITS, LOSS OF BUSINESS, DATA, ORUSE,OR | — = &= AlSidr ool 2dot= S,
COST OF PROCURING SUBSTITUTE GOODS, It = AN &80 0] CHsl ofi ok & &l
REGARDLESS OF WHETHER A PARTY WAS =] SHOME A QUS X|X| $Om 0=
ADVISED OF THE POSSIBILITY OF SUCH o S
DAMAGES. FARLIE Dot &51e| 7hs g2 AFE O

DX A=K o £ F2betL| Tt
EITHER PARTY'S (INCLUDING THEIR AFFILIATES') | &= 74| okof [}2 2+ SFARKKA| D A} EBHO|
AGGREGATE LIABILITY UNDER THIS AGREEMENT

= xXHol©o slHCEF = Ol HFAH X 2l
SHALL BE LIMITED TO THE AMOUNT PAID OR S A2l S T ol 12 7HE
PAYABLE BY COMPANY FOR THE JUNIPER =0t 2 2lo| 2910| &l JUNIPER 22 MO
SOLUTION GIVING RISE TO THE CLAIM IN THE o N e a

C AFTF K| 280 L K| 28l OF H=
TWELVE MONTHS PRECEDING THE CLAIM IN 1ot 2| AF7F A= R4 L K| =34 OF o=
QUESTION. THIS LIMITATION OF LIABILITY IS ZHo = XN|otE LICt o] 2{at M Kot
CUMULATIVE AND NOT PER INCIDENT AND DOES | 7 A}740| Opbl &= 7|Z20|, Ch2 1t
NOT APPLY TO LIABILITY ARISING FROM: (1) o ol6 Ol AL 5 O] ol
DEATH OR BODILY INJURY; (Il) BREACH OF 22 YQIo 2 Qlsf| HAist= Mo
SECTION 6 (CONFIDENTIALITY); (I11) HL|X| Q& L|CH (1) AR EE= ALK
INFRINGEMENT OR MISAPPROPRIATION OF THE

AbE = o] o o|H}
OTHER PARTY’S INTELLECTUAL PROPERTY Sob, () &l 6 =(71 2 & Al) 2I2, ()
RIGHTS; (IV) COMPANY’S PAYMENT OBLIGATIONS | AtCHEYO| X| & X AHH &S| EE= &, (1Iv)
UNDER THIS AGREEMENT, IF ANY; AND (V) Aokl 2 & = olo 0|
MATTERS THAT CANNOT BE LIMITED UNDER AlSTOl IhE 2ARe] XIS lji‘*
APPLICABLE LAWS. Z2), (v) 23 HEO| w2t Mot = 8l

Abgt,
10. Warranty Disclaimer. EXCEPT AS EXPRESSLY | 19 H = X x&F = 7|Qk0| HA|HO 2
SET FORTH IN THIS AGREEMENT, AND TO THE i O = S ol Al s
EXTENT PERMITTED BY LAW, JUNIPER (ON TEE B82S Melot, O[5 85t=
BEHALF OF ITSELF, ITS LICENSORS, AND ITSAND | S+ L{Of| A] JUNIPER = (JUNIPER, 2}0| M A
THEIR RESPECTIVE AFFILIATES) EXPRESSLY . N

K| 2 XF 9! SHCSH A AL CHAl =
DISCLAIMS ALL REPRESENTATIONS AND I=AF S oS A EATS HHAsHo) 22
WARRANTIES, WHETHER EXPRESS, IMPLIED, OR | 2= Sl ES 2 HA|H o= ZOlgtL|Ct
OTHERWISE, INCLUDING ALL IMPLIED AZN EX 200 MSHA H|AISHA gl

omo, /o /=" — g o, = o X
WARRANTIES OF MERCHANTABILITY, FITNESS - L olo L=
FOR A PARTICULAR PURPOSE, NON- HEESO S ZE JSHESS
INFRINGEMENT, AND ANY WARRANTIES: (1) TESI0| P T 24 AN BN e
THAT THE JUNIPER SOLUTIONS MEET

EfODE X2 Dl H=2 A|™O
COMPANY’S REQUIREMENTS; (1) THAT THE USE B E= e A 2SS TAH2E
OF THE JUNIPER SOLUTIONS WILL BE SECURE, ELOISHLICE, (1) Juniper M 0| 3| AtQ]
UNINTERRUPTED, OR ERROR-FREE; OR (l1l) QAS ==  amMdol ALe
HAES5F, (1)) EF MOl AHEO

OTHERWISE ARISING OUT OF COURSE OF =om (1) Juniper = Ol &0l
DEALING OR USAGE OF TRADE. ot¥stn, SEO|LE F I U=, (in) 7| Ef

Hef = e AHE IPI O A 2,
11. Termination 11 3Hx|




a) Suspension. Juniper may suspend access to or
use of Cloud Services, Software, or Services if: (i)
it reasonably believes that Company’s use is likely
to cause harm to Juniper or a third party; (ii)
Company defaults on its payment obligations; or
(iii) if the provision of Cloud Services, Software or
Services as currently offered becomes prohibited
by applicable Law.
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b) Termination for Breach. If either Party L}) Q|BHoj| [[H2 8| X|. THALK} LElo| 2
breaches a provision of this Agreement and fails
OtO| X&IS O|HISET1 AF
to cure such breach within thirty (30) days after Aol 2= flEota ST
receiving written notice of the breach from the SIANKIZ2 2 H QEH0| CHSE M EH S X &
other Party, then the non-breaching Party shall HIO = ol o o "

, oS ol ST o|HI=2 A| A SEX
have the right to terminate this Agreement atany | == 30 & OLH0l Si's FlEtS AL SHA
time. Upon termination, Company must stop %= BF, FESHK] @2 T AMK=
using the Software, Services, and Cloud Services M EX 2 A LS shX|S HE|2
and each Party must return or destroy any N . L A meo
Confidential Information of the other Party (other | =& LIC SHX] Al 2 Abs 2AZE,
than information that must be retained by Law). | M{H|A 9l 22} E AH|A AIEE
The non-breaching Party will be entitled to the -

=CISIOES 2+ C} = AbCHHb
following (i) in the case of Juniper, all such sums SEHOFSHH, 2 A= STHE
as are due for the delivered or rendered Juniper | ZFAXIC| 7| ME (HE0| 2|sl| 2 75HOF
Solutions up to the date of termination; and (ii) in St ® e x| Q)2 Hhskst Lt o 7| s of
the case of Company, a refund for the prorated 5
el = o —
portion of prepaid fees beyond the date of ef LTt 2IEHSHR| B2 S AAbE Chaat
termination. 22 A2|2 2L (i) Juniper ©| B2
SHA| LA] M| S =l ALt K| E Juniper
SR Mol thef ZHBoF 3t RE 3, (i)
g|Ate] B oA o|=2| M= 250
Ciof v Hi 2l RS 2t2fe 5
ALk,
c) Survival. Sections 4 (Transactional Terms), 6 CH =& M 4 Z(Hef 2&2h, ®l 6 (7| L
Confidentiality), 7 (Intellectual Property), 9
( e perty Q) A 7 (KI5 AR, F 9 F(H o)

(Limitation of Liability), 10 (Warranty Disclaimer),
11 (Termination), and 12 (Miscellaneous) survive
termination of this Agreement.

(0]
Meh, M 10 225 HA), M| 11 Z(SHX])
Sl A 12 Z(7|Ehe &2 A2%9| siX| =0 =

222 RIFLIC

12. Miscellaneous

a) Governing Law and Jurisdiction. This
Agreement shall be governed by the laws of the
State of California without regard to its conflict of




I(?Ws princi:pleshorlto the UN (litgn;/en';ign o: . 24 Qof Hokup 2 A Q10| ZE|Z Lot
ontracts for the International Sale of Goods. For
HEo| MRS HiA H Hloto & 0|3
any disputes arising out of or relating to this 282 HES LSLCL 2 AS2ZE 2lof
Agreement, the Parties consent to the personal L= 2 Ayt 2tEHsto 2Hlist= 2 =
and exclusive jurisdiction (?f, fa\nd venue in, the SO o), OF CHARKHS 22| ZL|OFE
state and federal courts within Santa Clara
County, California. MEFS 22t 7R E| Lo & I e HRl o
Q1A HERY 2hetd S oS B o XY &
2o Sl Lt
b) Compliance with Laws, Policies, and Program L) HE, M Qi o2 24 ofph = 7t
Terms. Each Party shall comply with all applicable ’
— Ch L O 03 HE MNi 0 2H
Laws, Policies, and Program Terms. SAAt= EE S EE M A Z2 Y
oF gt FoljofF 2Lt
c) I(ijlgortl. Juniper Solutilonsdare subjectLto u.s. CH =% Juniper S2M2 0|2 Y 34X|
and local export control and sanctions Laws. o
Ex gl Ho| M9 HiA
Company acknowledges and agrees to the = M XM NES TSI
applicability of and compliance with those Laws, | Z/Al=oljE HEQ| ME 7tsH Al =4
and Company will not receive, use, transfer S o+ " .

P ! ol O|of =9|5 NS 7
export or re-export any Juniper Solutionsinaway | — < 1 OJ0| S CI5HH, ZIAF= Juniper 7t
that would cause Juniper to violate those Laws. s HES RIESHA ot= A2
Cpmpany also agr.ees‘to obtain any required Juniper 22N S £ Al ¥E £Z
licenses or authorizations. — L

= == otX| RS LCH ES 2| A =
LRt OE 2lo|MA EE S0
F=ot= Ol 2L .
dLIForce Maieuri. ExPcept for”Ct:)mpany’s pt?lyr?ent 2 2732 3|ALQ| K| £ QR E
obligations, neither Party will be responsible for "
, , sl L C} Fg|Xo| E
any failure or delay in performance due to causes Helsta, o = SARHE Be| 5 2l SH|
beyond its reasonable control. HO|E HOojLH 010 Z QIS O Al
= X[ HOj| CHol M-S X[ K| k&L T
e) Assignment. Neither Party may assign or Of) Q= ZF SEARRH= AFCHEF SEARKLC
transfer this Agreement or any obligation without
or writte e oth. AFE M 50 glo] 2 o i o2 g
the prior written consent of the other Party. Any = =
prohibited assignment will be void. Once validly AESHLE O™ 5= QS L|CH 2X| =
assigned, this Agreement will bind and inure to OlCL O O
=] 2 Ne|gLCh & A<fo
the benefit of the Parties and their successors © T 12U A0l
and assigns. FEOHA LW, & A U2 Y ALK}
Of THARLS] S 9 U Y4-019| 0]2f2
o L5 S 7HXH, 20| ZgtL|ct
f) Notlioces. Any notice(sj reIattE)d to th:s Agrelement Hb) TX|, CtSat 22 Z 2 = A 2kt
must be in writing and sent by regular mail or 5
e D E EXE o= XMS
email, in the case of: (i) Juniper, to legal- 2HE 2E XS MBS R £doto]
notices@juniper.net; and (ii) Company, to the QUHl M L= 0| Y 2 Er& s oF gFL|Ct
address provided in Onboarding Information.
P & (i) Juniper 0| Al= legal-notices@juniper.net;

(i) A A= 22 20| MS &




g) Audit. Company will maintain accurate and A ZALSIME AU SR =0t S
legible records for a period of three years after
. o I =0 M3HsLT Q7| AL T BES
the termination or expiration of the Agreement, 38 SIS Y Al 7SS
and will grant Juniper, or its independent auditor, | 3 X|S}H, Juniper = =& Z A0 2
reasonable access to and copies of, an &L 0l -~ o
. . P v H|oko| bt 4= 01 25 HQI}7| 2|3}
information reasonably requested to verify
compliance with the terms of this Agreement. S| Mo 2 @NSt= 2= HEO| Cfst
ge|del 2 S ALE S 5{ 8Lt
h) Severability; Remedies; Waiver. If any one or Of) 22| 7tsA, LA™ = 7| 2hst
more provisions in this Agreement shall be held
EH 9 H Hoto| x&t =38 Al
by a court of competent jurisdiction to be invalid, | & HOlM = Aol 28 & ot Old=
illegal, or unenforceable in any respect, the 28 EHIE=E MM E7HsSHACRE
validity, legality, and enforceability of the ThRI S + .

’ ’ 0:7:|O|_ NI =15e) ORA'|
remaining provisions shall not in any way be qIokE 82, HHA =22 72,
affected or impaired. Except as otherwise Hed M Ihsd2 oMt
expressly provided, the remedies are cumulative HIAlO 2 & 4&ES HEFZ{L} 2 AFE|X|
and in addition to any other remedies at law or oF A Chal o AR O xo| o=
equity. A Party's failure to enforce any provision HEUCH 22 BAHe R A 8E 8RS
of this Agreement shall not constitute a waiver of | x| QD AHMEe = MMo g MEE|H
any future enforcement of that or any other B E C &I

. . L SEHMO 202 g =
provision of this Agreement. 28 L= S8JNMEHE B
THROf| =7FE LI CE G ARREZE 2 A efe
S O|HSHXA| ROttt M S =
L = 7 oo CHE £319| B 0|Hof
Ciiot M 7|2 2K = &L T
i) No Third-Party Beneficiaries. Company Xh | 3 Xt =8| X} 2. 3| A= 2 A 2o
acknowledges that the benefits of the rights hah 20 5] 23| of &l EH T S| AL} Hb
granted to, and entitlements received by, it Fef 501 & #e] o] o = ap 2| A7t =
under this Agreement are strictly for itself, and AHA0| HASHA = 3|At O
for its Affiliates, as the case may be. -
Y HBAHE R0 w2t e H AN Slot
AUE gLt
i) Entire Agreement; Amendment. This K A A QF JHA . 2 A ke QF TEAFX}
Agreement is the entire agreement between the | _
7}o| QbR St Bko H H|oko| =
Parties and supersedes all previous, ¢ho| 27 S o of0|H, = A ere| K| 2t
contemporaneous communications and 2R SH0] & THAMRF 2H0)| 5 EE=
understandings, whether oral or written o
’ ’ MHOZ 0|20 Rl A Sl SX|o B E
between the Parties with respect to its subject 1 018 A = 12l
matter. All amendments to this Agreement must | 2|AF &2& ! 22| & CiM|erL|CH & AH[2fe
be mutually agreed to in writing. DE I AISS Mooz AMS
2| = Of OF g LI C}.
k) Translation. Where Juniper provides language 7h B juniper 7} 2 AH2ko| CHE Q10
translations of this Agreement, those translations
OES MZsle 7420 Slict HoH O
are provided for informational purposes only and HAZS MSot= 82, 08 HA=2E
the Parties agree that the English version of this | M & SO Z 0t |2 H &
Agreement will prevail.
& b SAMRHE 2 | 2Fo] Y& HFO|
FMotCt= o SolLCt




[) Administrative Convenience. Juniper Networks,
Inc. confirms it is the parent company to its
Affiliates and has the authority to sign on behalf
of any or all of its Affiliates who are, or may
become, a Party to this Agreement.

nt) 2t2| HO|d. Juniper Networks, Inc.=

AGAS] 23|AFO|D &2 A efQ)

SEALREOI 7Lt SEALREZ} & 4 Qs A AL
MH EE YRS fESIO A YT A0
2lgg el

(Applies to all purchases of Juniper Solutions for
internal use)

1. Applicability. This Customer Schedule contains
additional terms and conditions applicable to the
license, use, access, and purchase of Juniper
Solutions by Company. In this Schedule, Section 2
applies to the purchase or license of all Juniper
Solutions, and in the case of: (i) Hardware,
Section 3 also applies; (ii) Services, Section 4 also
applies; and (iii) Software or Cloud Services,
Section 5 also applies.
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2. Terms for all Juniper Solutions

b
r_.t
lo

(=]
i

2. FH| Juniper &

a) Transactional Terms. Company may not
purchase Juniper Solutions directly from Juniper
unless expressly authorized in writing by Juniper.
Section 4 of the GTC applies only if Company is
purchasing Juniper Solutions directly from
Juniper and does not apply to Orders from an
Authorized Reseller.

7t 2l 22 Juniper A FBA|H 2
M 5018 5tX| fi= o, 2|At=
Juniper 258 A Juniper 882
Tojg = & LICH GTC O M 4 =&
2| AtZF Juniper 2F-E &7 Juniper
Epattie—genltl I |"_ 400 HE |,

&0 g[dee| F20= HEE A

b) Onboarding Information. The Parties agree to
provide Onboarding Information in support of
this Agreement.

A
A [ |
SolgfLCt.

c) Use of Third-Party Products. Unless otherwise
certified for use by Juniper, Company’s use of
Juniper Solutions with third-party products is at
Company’s own risk. Juniper shall not be
responsible for support, warranties, or other
terms applicable to such third-party products.

Ch) EFAL M| Z ALE. Juniper 0| M S 2|
o= of, EfAL | Z 2t 2 A
o= Ol e /g2
| MARJLICE Juniper =
Ol2{Tt EFAL M| Z0| HE = X|JH, 2T
EE= 7|Ef of2tof| i) MY S K| X|




d) End of Life / End of Service. Juniper’s End of
Life and End of Service procedures are available
on Contract Resources.

ch =38 S=/MH L TE. A% A= 0 A

Juniper 2| = & S MH|A T & BXE

e) Evaluation Terms. Company must comply with
the Program Terms available on Contract
Resources for: (i) loans and licensing of Juniper
Solutions; or (ii) the purchase of Juniper Solutions
with a right to return or cancellation.

Of o
L LY. (i) Juniper SE M| & A
H

m]
=

f) Users. Company is responsible for all acts or
omissions of its Users with respect to Juniper

Solutions. S AFEAS| B = 2| =
S5t 9/0f Chgt MYy S FLITh
3. Specific Terms for Hardware 3.5l=9|0jo| EX ok

a) Hardware Warranty. The terms and conditions
of the applicable warranties are available on
Contract Resources.

b) Transfer. All transfers are subject to the
inspection and reinstatement Policies available
on Contract Resources.

4. Specific Terms for Services

4. MH|Ao| EX oka

a) SDD-Based Services.

o}
7h spbp Z|HF MH| A

i. SDD. Scope and details of SDD-Based Service-
specific terms are specified in the SDD.

i. SDD. SDD 2t0f| spD 7| HF A{H| A 2f 1t o)
B2 M At O| HA|E|0f _}SLICEH

ii. Subcontracting. Juniper may subcontract with,
or assign to, its Affiliates or other third parties
the obligations for performance of any SDD-
Based Services.

ii. SF=2. Juniper = A €A} EE= 7| E}

M 3 Atet ot g AlebS 7Lt spp 7|
(0]

o}
MH|A9| O] o| 7 & ¥=gh 4= US LTt

iii. True Up. Company must promptly True Up any
unpurchased SDD-Based Services rendered by
Juniper.

b) SOW-Based Services. SOW-Based Services that
are provided: (i) by Juniper to the Company
directly will be set forth in a SOW governed by
this Agreement; and (ii) to the Company through
an Authorized Reseller, will be set forth in a SOW
as agreed between Company and such
Authorized Reseller.

Lt sow 7|8t MH[A KNS &l = sow 7| gt
MHE[A: (i) Juniper 7F 2| A0 21 MESH=
Li &2 2 Aol HE2 2= sow Of
HAIEIO, (i) S 22 HE Sl 2/ A0
HEStE 82 2AIetalie S0l 2|y 7t

Sto|of k2t sow Off HA|E L|Ct.

r
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c) Warranty. Juniper warrants that Services will
be performed in a professional manner following
industry standards.

CH E3. Juniper = GA EE0| [ E
el wAlol M2 Mg
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5. Specific Terms for Software and Cloud 5. AT EQ0 Ol 23t AH| A0 LSt
Services
S o
a) License and Right to Use. Subject to the terms 7h 2HO| M A QI AR HBH 2 A 2o
and conditions of this Agreement (including the
nd conditior > A8 ( ghe MA 7}0|E mBHo| I},
Licensing Guide), Juniper grants Company a non
exclusive, revocable, non-transferable (except S|ALO|| SIS 2O A 7|12t =
under Section 5 of the GTC) license to Use the A -
AA CH7JFX| 2|10 3| AL
Software and right to Use the Cloud Services, [ BRI |1 2] Are]
during the applicable License Term, for up to the 23S ATt AZEQNE
Lice.nsed Units a.nd solely for Company'§ internal AFRBHA Q= HIEMEO0| T, XA
business operations. Company has no right or L ObC B A Of L —
license to Use the Software or Cloud Services SotH, &g = SlE(GTC Ml 5 = A 2l)
unless Company rightfully purchased the right to O|MA Ol 222 C MH|AE AT
Use the Software or Cloud Services from an O b=
= SHL|C} $|AFZF £0l8t2
Approved Source. = _I_O:I [=] | I- 2| |- |- O - = —
ERHATEQO L= 2R E
AEALSE H2IB HYO
X @ o 2Ate 22 EQO =
MH|AE ALS S e Lt
£ EROHX| k&L
b) General Restrictions. Unless expressly x

authorized in writing, or except to the extent
transfer may not be restricted under Law,
Company shall not: (i) sublicense, transfer, or
assign, any right or license to the Software or
Cloud Services to any other person or legal entity;
(ii) directly or indirectly decompile, disassemble,
reverse engineer, modify, unbundle, or create
derivative works based on any Software or Cloud
Services; (iii) remove, modify, or conceal any
product identification, copyright, or confidential
notices or other marks; (iv) make any copies,
except as reasonably necessary for archival
purposes; and (v) Use or fail to restrict Use of the
Software or Cloud Services in violation of
applicable Law.
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c) End of Entitlement. Upon cessation of the right
to Use Software or Cloud Services, Company shall
promptly cease using and accessing the Software
or Cloud Services and delete, destroy, or return
all copies of any Software and any Confidential
Information to Juniper, and shall provide written
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certification that it has complied with this Section
5(c).

N9l RE RS A, I17| £5
Juniper & HHSSHOF S, 2 A 5 &=
(Chetg ZE43rHs M 5 FZ8iof

L.

d) Third-Party Software. Software or Cloud
Services may contain or otherwise make use
of Third-Party Software that may be subject
to separate license terms set out on Contract
Resources. Juniper warrants that Software or

oh EFAF AT EQO AT EQO] E=

S2HRE AH|AL Ao XRO| YAIE
2 E 0| 2ol M O mO| HEY 4 Ak

I
. X EfAF AIZES £ ESHSFA L EF R
Cloud Services, when used in conformance FAF 2= AOIE &AL =
with this Agreement, does not include Third- | AF& 2 5= JUELICE Juniper = & A 20
Party Software that restricts ?ompany’s et AZEQO E 222 C MH|AS
usage rights granted under this Agreement. N
Arge I 20 E AL AL HTHS
M| otot= EfAF 2T E Q0| 7} S| X|
®SS ESLCL
e? Wgrranty. Juniplfr will provid”e Softwareand Ob 23 Juniper = 3{|E 4 E 2HXE
Cloud Services with commercially reasonable
Al RI™A O =ADS AtA K™ O SHCHS
care in material conformance with the applicable | == MOE Fooll S22 e
Descriptive Content. FOIE 7|80 A2ZEQ 8 2R E
MH|AE M-St
f) Additional Software Terms. For Software: Hb) 27} AT E Q0] Q&b AT EQ|0{Q
e

(i) Juniper grants Company a license to Use
Software Updates made available as part of the
applicable SDD-Based Services for such Software
or, if applicable, Hardware. The terms and
conditions applicable to the Software also apply
to any Update of that Software, and Company
must track its Use of Software and True Up any
unpurchased use.

(i) Juniper = 2[AL0] SHE 2ZE QO] EE=
SIERIO (S S &= B0l TSk 51 S sbp
7|8k MH| A0 AH 2 K| ZSt=

AT EQI0f YOOl EL AL 20| A E

LICE AZEQ00 M EE[=

S AZEQOS B E

Eo = ST, 2|At=

20 AHgE X5t 2= 0|7toj

=

RrL

B 12 12 I
Im © rjo o

|

(ii) Company may Use the Software on any device
that supports it, except for operating system
Software: (i) included in the purchase of the
Hardware; or (ii) if licensed and purchased
separately, only on the replacement Hardware.

SFER O FHOHOf| =&ALt (ii)
cto| A7 £O 50 EX2 O[S E
w A& ot= J|0101|”*7f%3.=.'—|'1f.

40

(iii) In the limited event that licensed Software
includes source code, (either as part of the

Software or made available separately by Juniper,

(iii) 20| A7 2O & & Z E Q| 00
ATEQ 0o YEO|A LI- Juniper Of| A




or is ancillary to the Use of Software), such HE 2 KN Z25HL AT EQ|O AR
source code is provided “as-is”, without any HAXOE HEEl AA D C I TabE]
—_ _ o
warranty and for internal use only unless FTHNLE Sk a2 A P e
expressly licensed otherwise by Juniper. AL, ol A4 A E = juniper Of| A S|
TAHo=Z 2fO| A F R O{SHX| Gi= ot
EF 80 "UA= A 2" HSEH W2
X2 AR E L
g) Additional Cloud Services Terms. For Cloud Ah 27 2B E MH|A k1t SEtE
Services: T
NH|20| Z9
(i) Company shall: (1) be solely responsible for (i) 2| AF7} SOF &t - (1) 3| A} | O| E{ 2
the accuracy, quality, integrity and legality of —
MBI IRl O 74A] O & EH A s
Company Data; (2) prevent unauthorized Use of detd, 22, 728 X XY S0l thol
the Cloud Services, and notify Juniper promptly MHo=z MAZ X[, (2) B2t E
of any such unauthorized Use; (3) Use the Cloud " .
; MH|AO| BCI AR S HIX|3}1
Services in accordance with the Policies, 1] T F8-5 XIS, Juniper Of
Descriptive Content, and applicable Laws; (4) st FEHALE S FA| SESHH, (3)
obtain any and all third-party consents necessary A Mo EEIX gl 2 HE0 et

EH
for the use and processing of Company Data in = RI:_ = el
connection with the Cloud Services; and (5) Use £ AM85tL, (4) 2tFE
the Cloud Services with only appropriately MH| A QL 2SO S| AL O|O|E{ o] AR I
licensed and Juniper approved third party S = =ol= of

o 1= =il
software and technology. Me|of 2R BE M 3 At 52 €4, (5)
HHSHA S 7tz 1 Juniper 7t S 218 EFAL
AT EQI0f & 7| &2 ALESH0] SEtR E

ME|AS AFESLCE

(ii) Company shall not: (1) Use the Cloud Services (i) S ALZ} SIAM = OF £| = L. (1) 22t E
to store or transmit infringing, libelous, harmful

or otherwise unlawful or tortious material, or to
store or transmit material in violation of third- H|2tsS
party privacy rights; (2) Use the Cloud Services to

MEIAZ MRS HolsA Y,
<)

AL, wolotAL, 7|Ef 28 A E=

—_

QEHSHAFELEA| 3 A 7R HE
store or transmit Malicious Code; (3) interfere e f Pl 3 Rk2l 71l S
with or disrupt the integrity or performance of HoHZ et AMHEE NE E=
the Cloud Ser.vices or'related third-party data ; HMEs= Q| (2) 222 E MHIAZ oHY
and (4) permit any third party to access the Cloud - Lt L =
Services. —-?I—EE X-I IOI. EEE Xl_-i_é_ort OOH—?-ll (3)
SEFRE MB|A = 2 K| 3 X}
HOIE S| REY = d5= LollotAHLE
w2HohE A9, (4) Ml 3 A7F 2R E
MHE| A0 HMADSH= WS 5 85H=
89S F Ut
6. Data Protection. All PrF)cessed Data is subject | g. HIO|E| B3, M2|= B = {0|E L& A
to the Customer DPA available on Contract . A BHO|BF A O T 7K o
Resources. By using Juniper Solutions, Company =0l M <hele 5= = 117 pPA 2|
authorizes Juniper to collect and use Processed 232 BHELICH Z|AME Juniper 8N S
Data as set forth in the DPA. AFREFO 2 M DPA Off BA|E CHZ H2| &
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A. Definitions applicable to the General Terms
and Conditions

“Affiliate” of a Party means, any entity and its
successors controlled by, controlling, or under
common control with, such Party, where
“control" in any of the foregoing forms means
ownership, either direct or indirect, of more than
50% of the equity interest entitled to vote for the

election of directors or equivalent governing "X|H{"= O|At EE= O|Of &4-& 5=
body. An entity remains an Afﬁliate és.lgng as it 2| 7| ol MEO| EFESHA Q1= K| 20|
continues to meet the foregoing definition. N
50% O| &2 A E= HHR 2 AR5t=
A2 o|ojBtLIct Bole UM M3t
HOlE AL 5F5t= o A EAR E
==
;Aluthorize: ResTIIIeJr” meanss :;1 reseller onJuniper «ZO| g|AMlp|r= YT SHES RISHS}T
olutions that sells Juniper Solutions to Company °
s : OHS © & st AHok
pursuant to a valid contract with Juniper to F18H Juniper 2 542 7 &3 A0 2t
conduct such resale activities. 2| AHO]| Juniper & F M 2 THO{SE= Juniper
SEMo| 2| A E olO|gL|Ct.

“Cloud Services” means Juniper’s generally
available software-as-a-service offerings.

L
“SEtRE MH[ A= FE ALE 7HsT
Juniper 2| MH| A AT EQIO M ES

o|ojgtL|LCt.

“Contract Resources” means the following
website where Program Terms, Policies, and
Descriptive Content are posted:
https://www.juniper.net/us/en/legal-
notices/juniper-networks-contracts-
resource.html.

7ot RtEre Z2 O o, A 9l Ay
EEH X} HA|E CFS BAO|ES
olo|gtLct.

https://www.juniper.net/us/en/legal-
notices/juniper-networks-contracts-
resource.html.

“CSD” or “Cloud Service Description” means a
description of the Cloud Service, including the
incorporated SDD-Based Services, Juniper’s
obligations in providing the Cloud Service, and
any specific privacy and data protection
information.

“cSD” = “22tRE MH[A dFH2
=2 & sop 7|8 MH|A, ZEHRE MH[A
XS0l CHet Juniper 2| 2| F, £ 74 2!
YE A HOH B2 YEE Zs}
St E MH[A0 Ojot 2 S

o|oj gLt

N[ -

“Data Protection Addendum” or “DPA” means
the then-current data protection addendum as
set forth within the applicable Schedule.

“HO|E| 235 2=~ £ “ppA'E SHE
HEO| YAE SAIQ CO|H ES #E2S
o|ojghHCt.
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"Descriptive Content" means the “Data Sheets,”
“Service Description Document(s),” or “Cloud
Service Description(s)” made available on
Contract Resources that describe the Juniper
Solutions, as applicable.
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“Hardware” means the physical components of
Juniper’s equipment delivered hereunder.
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“Juniper” means, if Juniper Solutions are shipped,
delivered or deployed by Juniper or an
Authorized Reseller to a location in: (a) North
America, Central America or South America,
Juniper Networks (US), Inc.; (b) United Kingdom,
Juniper Networks (U.K.) Limited; (c) India, Juniper
Networks Solution India Private Limited; (d)
Australia, Juniper Networks Australia Pty Ltd; or
(e) where a location is not listed above, Juniper
Networks International B.V., and for on-site SDD-
Based Services or SOW-Based Services,
exclusively means the applicable local Juniper
contracting entity.
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Juniper Networks(Q =) Limited, (CF) &1 &=,
Juniper Networks Solution India Private
Limited, (2F) 23, Juniper Networks Australia
Pty Ltd, (OF) /Ofl LIZ =[X] Q42 X<,
Juniper Networks International B.V., ®1 %
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“Juniper Solutions” consists of, together or
individually, Hardware, Software, Services and
Cloud Services.

"

“Laws” means laws, ordinances, codes, rules,
standards, and regulations of any territory or
jurisdiction.

“Licensing Guide” means the guidelines published
on Contract Resources pertaining to activation,
installation, management, and monitoring of
Software licenses.
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“Onboarding Information” means information
shared between Juniper and the Company (as
updated from time to time) for the purposes of
transacting under this Agreement.
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“Policies” means, without limitation, any policies,
guidelines, or procedures applicable to Juniper
Solutions made available on Contract Resources
that are effective as of the date of the Purchase
Order.
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“Processed Data” means Personal Data (as
defined in the DPA) collected, processed, or used
in connection with the provision of Juniper
Solutions.
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“Program Terms” means any country, industry,
channel, program, or product-specific terms and
conditions made available on Contract Resources.
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“Purchase Order” or “Order” means an order
issued to and accepted by Juniper which is fully
authorized by a Company representative and
subject to the terms and conditions of this
Agreement.
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“Quote” means a quotation issued to Company
or the Authorized Reseller for the purchase of
Juniper Solutions.

“Schedule” refers to the terms applicable to
Company’s purchasing model and attached to the
GTC.
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“SDD” or “Services Description Document” means
a document describing the associated SDD-Based
Services.

“SDD-Based Services” means collectively, services
provided by Juniper as described in the applicable
SDD.

“Services” means collectively SDD-Based Services
and SOW-Based Services.
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“Software” means the Juniper machine-readable
object code and accompanying activation keys, if
any, made available to Company, whether
incorporated in the Hardware (e.g., firmware) or
delivered separately, and includes Software
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“Software Release” means a new production “ATEQO 22| A= AT EQ 09| Al

version of the Software. ZaoM BES o[t
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document executed by the Parties that
references this Agreement and describes the
scope and details of SOW-Based Services that
shall include at a minimum: (i) a reasonably
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detailed description of the project or services to
be performed; (ii) a schedule and completion
date; (iii) the description of who will perform the
applicable services; (iv) an acceptance procedure
for the services rendered; (v) a compensation and
payment schedule; and (vi) the identity of the
Company that will receive the the services.
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“SOW-Based Services” means, collectively,
services provided Juniper as described in an
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“Tax” or “Taxes” means all taxes, levies, imposts, | «p| 2~ cC = « X §|7= TEAR}O| A E
all custom and stamp duties, tariffs, import fees,
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including object code, binary code, source _
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other material related to such software, and
any derivative of any of the foregoing, that is
not majority owned by Juniper.
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“Update” means updates, fixes, corrections,
enhancements and other modifications to the
Software or Cloud Service.
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B. Definitions applicable to the Customer
Schedule

“Approved Source” means Juniper or an
Authorized Reseller.




“Company Data” means all information
submitted by Company to Juniper and may
include third-party data.
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“License Metric” means a unit of measurement
that restricts the use of the Software or Cloud
Service (e.g., Network Element or Node, or any
other metric set forth in a SKU or other
notification).
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“License Term” means the period during which
the Company is permitted to Use the Software or
Cloud Services.
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“Licensed Units” mean a number of units under a
License Metric that limits the Use of the licensed
Software or Cloud Services (e.g., 10M, 50 Nodes,
or any other units under a License Metric set
forth in a SKU or other notice).

“2lO[ M A Bt = 20| M A AZ E Q|0
= 22 E MH[A9 AL S HMBHst=
efo| M A X| 70 (HE TFR| =(0fl: 10Mm,
50 .t E = sku £ CHE L E 0 BA=
2to[M A X| & 0j| 2 7|Ef EHR)E

o[ ghL|Ct,

“Malicious Code" means viruses, worms, time
bombs, trojan horses and other harmful or
malicious code, files, scripts, agents, programs, or
any identifying information or other metadata
associated with them, such as suspected
malicious website, URL, or IP addresses.
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“Network Element” or “Node” means a physical
or virtual device recognizable by the Software as
a unique device that the Software may directly or
indirectly administer, monitor, manage,
provision, or configure.
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“Perpetual License” means a license with a
perpetual License Term.
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“SKU” means a stock-keeping unit or unique
identifier for each distinct product and service
that can be purchased and any summary
description of such product or service.
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“Subscription” means a license to Use the «DEr 2 MRl 2F0|MA 7| ZHof ot

Software or the Cloud Services solely during a —

fixed License Term. LEERO0 £ 2R E MH[IAS
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“True Up” means a reconciliation by Company of nMAMwS 0|0 e o MA T =

its deployment or Use of unpurchased or _ o
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“Use” and “Used” means: (a) for Software, to «AbE7 Gl “AFRE]70| O|0| S} H =

install, use, access, activate, or view the Software
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in executable form; and (b) for Cloud Service, to CtEat Z2ELIEE (7h 2ZE 0|9 B2
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“Users" means employees, consultants, AFEAPE 93B3 JE e g

contractors, and agents authorized to Use the _

Software or Cloud Services under valid eHOld A0f| et A X EQOf = S5t =

Subscriptions or Perpetual licenses.
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