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Service Overview

High-Security Return Material
Authorization Service provides
you with peace of mind
knowing you can maintain
control of components that
contain sensitive information
during RMA. Juniper mitigates
potential business and IT risk by
ensuring that your data is
protected. This service is
available with two options, and
both simplify data security
procedures and processes,
providing you with the control
you need at all times.
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Service Description

As the leading provider of high-performance secure networks and services, Juniper
Networks® High-Security Return Material Authorization (RMA) Service addresses the needs
of your organization by enabling you to retain removable, non-volatile memory
components. Instead of returning the components to Juniper in the event of a hardware
failure, this service allows you to retain them due to the sensitive data contained within
them.

You have two options: 1) High-Security RMA or 2) High-Security Non-Return Service.

Service Features and Benefits

Table 1. Service Deliverables—Features and Benefits

Option 1: High-Security ~ Retain removable, non-volatile memory in the event of Enables you to control and protect

RMA hardware failure sensitive information

Option 2: High-Security ~ Receive a replacement part and not be required to return  Maintains confidentiality of

Non-Return the defective part to Juniper in the event of hardware proprietary and highly sensitive data
failure

Ordering Information

The High-Security Return Material Authorization Service has a minimum annual term of
twelve (12) months. The High-Security RMA has a minimum requirement of Juniper® Care
return-to-factory support contract while the High-Security Non-Return has a minimum
requirement of a Juniper Care advanced hardware replacement support contract. A
certificate of destruction must be provided to Juniper for the High-Security Non-Return
option.

As a prerequisite, you must have Juniper Care Services, which provides the foundational
base required to enable High-Security RMA and High-Security Non-Return. The High-
Security Return Material Authorization Service is available globally.

For details, please contact your local Juniper partner, Juniper sales representative, or your
assigned Juniper services business manager.
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About Juniper Networks

Juniper Networks believes that connectivity is not the same as
experiencing a great connection. Juniper's Al-Native Networking
Platform is built from the ground up to leverage Al to deliver

the best and most secure user experiences from the edge to the
data center and cloud. Additional information can be found at
Juniper Networks (www.juniper.net) or connect with Juniper on X
(Twitter), LinkedIn, and Facebook.

Corporate and Sales Headquarters APAC and EMEA Headquarters _Jun”:)er | Driver) by
Juniper Networks, Inc. Juniper Networks International B.V. NETWORKS Experience"
1133 Innovation Way Boeing Avenue 240 1119 PZ Schiphol-Rijk

Sunnyvale, CA 94089 USA Amsterdam, The Netherlands

Phone: 888.JUNIPER (888.586.4737) Phone: +31.207.125.700

or +1.408.745.2000

www.juniper.net

Copyright 2024 Juniper Networks, Inc. All rights reserved. Juniper Networks, the Juniper Networks logo, Juniper, and Junos are registered trademarks of Juniper Networks, Inc. in the United
States and other countries. All other trademarks, service marks, registered marks, or registered service marks are the property of their respective owners. Juniper Networks assumes no
responsibility for any inaccuracies in this document. Juniper Networks reserves the right to change, modify, transfer, or otherwise revise this publication without notice.

1000710-003-EN Mar 2024 2


https://www.juniper.net/us/en.html

