Juniper

NETWORKS

LATIN AMERICA — RETURN INSTRUCTIONS (ADVANCE
REPLACEMENT ONLY)

These instructions are applicable if a Return Material Authorization (RMA) request has been created with Juniper
Networks.

Please be aware that Juniper Networks has a ten (10) business day standard returns policy for advance replacement
support contracts.

If additional time is needed in order to return the defective item(s) to Juniper Networks, please contact us using the
information below. Please have the model/part number and serial number(s) of the individual unit and your Return

Material Authorization (RMA) number for reference.

Juniper Networks Asset Recovery Group — Contact Information
1-866-224-6192 (US) - 1-508-623-0813
(International) Email to: Asset-

Recovery@juniper.net

Step 1: Only return the defective item. DO NOT return cables, software, mounting brackets, manuals, or other non
hardware related items. Juniper is NOT responsible for any additional items that may be sent back in the

package.

Step 2: Pack defective part in the original static protection bag/foam and re-use the original Juniper Networks
packaging/box that the replacement item was received in. Close and tape the box securely to ensure it will not

come open during shipment.

Step 3: Itisrequired to clearly label and write the assigned Return Material Authorization (RMA) number for the

defective item being returned on the box/package.

Step 4: Contact Juniper Networks Asset Recovery at 1-866-224-6192 (US), 1-508-623-0813 (Int’l) or email asset-
recovery@juniper.net to advise of the return, and please reference the Return Material Authorization (RMA)
number and return waybill tracking number in your communication. Juniper Asset Recovery will coordinate a

scheduled pickup with the local courier in your area.

**PLEASE MAKE SURE THE RMA NUMBER IS LABELED CLEARLY ON THE RETURN PACKAGE**
**PACKAGES RETURNED WITHOUT AN RMA REFERENCE NUMBER MAY NOT BE PROPERLY RECEIVED**



ENGLISH

Do not return the cables, Pack/return item in original Write the RMA number Call Juniper Asset Recovery

Prepare for shipment back
manuals, or mounting packaging and securely on the outside of the box/ to advise of return and

to Juniper
hardware seal package

schedule pick up

Embalaje/Devolver la Llame a Recuperacion de

mercancia dentro del Indicar de forma visible, el numero . , Activos Juniper para aviso de
No devolver cables, manuals de . Prepérese para el envio de retorno .,
o R paquete original de RMA en la parte externa del . retorno y agendar recuperacién
usuario ni componentes varios . ) aJuniper
debidamente cerrado embalaje
PORTUGESE
Ligue para a Recuperagédo de
" . R , . . Ativos Juniper, informe sobre o
N&o retorne cabos, manuais ou Retorne o item na embalagem Escreva o numero do RMA forada  Prepare-se para o envio de volta a envio e agende a coleta
pegas de montagem. original e devidamente selada. caixa/pacote Juniper
Corporate and Sales Headquarters APAC Headquarters EMEA Headquarters
Juniper Networks, Inc. Juniper Networks (Hong Kong) Juniper Networks Ireland
1194 North Mathilda Avenue 26/F, Cityplaza One Airside Business Park
Sunnyvale, CA 94089 USA 1111 King’s Road Swords, County Dublin, Ireland
Phone: 888.JUNIPER (888.586.4737) or Taikoo Shing, Hong Kong Phone: 35.31.8903.600
408.745.2000 Fax: 408.745.2100 Phone: 852.2332.3636 EMEA Sales: 00800.4586.4737
www.juniper.net Fax: 852.2574.7803 Fax: 35.31.8903.601

Copyright 2009 Juniper Networks, Inc. All rights reserved. Juniper Networks, the Juniper Networks logo, Junos, NetScreen, and ScreenOS are
registered trademarks of Juniper Networks, Inc. in the United States and other countries. All other trademarks, service marks, registered
marks, or registered service marks are the property of their respective owners. Juniper Networks assumes no responsibility for any
inaccuracies in this document. Juniper Networks reserves the right to change, modify, transfer, or otherwise revise this publication without
notice.

9060005-002-EN  Dec 2009

To purchase Juniper Networks solutions, please contact your Juniper Networks representative at 1-
866-298-6428 or authorized reseller.
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