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Recent Release History

Table 1 on page 1 summarizes the features and resolved issues in recent releases. You can use this

table to help you decide to update the JDPI-Decoder version in your deployment.

Table 1: JDPI-Decoder Features and Resolved Issues by Release

Release Signature JDPI Engine Micro Custom CASB
Date Pack Decoder Version 5 App App App
Version Version Infra Infra Version

Version = Version

July 8,

2026 The 1.820.2-26 5.11.0-38 1.20-1 | 1.00-1 @ 3.14-9

relevant

signature

package

version is

3924,
New Applications 24
Updated Applications 174
Obsolete Applications 1
New Groups 0
Updated Groups 18
Obsolete Groups 0

Features and
Resolved Issues

This JDPI-Decoder
version is
supported only on
the Junos OS
19.2R1 and later
releases on all
supported SRX
Series platforms.
Starting with
Junos OS release
20.1R1,
enhancements to
custom
applications are
included in the
JDPI-Decoder
release.



Overview

The JDPI-Decoder is a dynamically loadable module that mainly provides application classification
functionality and associated protocol attributes. It is hosted on an external server and can be
downloaded as a package and installed on the device. The package also includes XML files that contain
additional details of the list of applications and groups. The list of applications can be viewed on the
device using the CLI command show services application-identification application summary. Additional
details of any application can be viewed on the device using the CLI command show services application-
identification application detail <application>. For additional details, see Application Signature.

NOTE: This application signature package does not support v4 engines. This upgrade is only
supported on Junos OS 19.2R1 and later releases which support the v5 engine. This signature
package is not compatible with Junos OS releases supporting v4 engine. There are no more
updates planned for PB1.460.2-46 for Junos OS releases supporting v4 engine.


http://signatures.juniper.net/documentation/applications/index.html

New Features and Enhancements

IN THIS SECTION

New Applications | 2
Updated Applications | 2
Cloud Access Security Broker - CASB | 2

New Applications

The following table contains information about the new applications in this release of JDPI-Decoder.

FONTS, CREATIVE-
CLOUD, HTTP, SSL

Sr. Application Name Application Type Reported Over Description
No.
1 126-WEBMAIL Web HTTP, NETEASE, 126.com is an email service
SSL operated by NetEase.
2 ADOBE-FIREFLY Web ADOBE, ADOBE- Adobe Firefly is a generative

Al tool for creating images,
videos, and sound using
different Al models.

3 COOLMATH Web CLOUDFLARE,
HTTP, HTTP2,
HTTPS, SPDY, SSL

Coolmath is a company that
provides math games (Cool
Math Games), lessons and
tools.

4 DAILY-CO Web AMAZON-AWS,
HTTP, HTTP2,
HTTPS, RTP, SPDY,
SSL, STUN, WEBRTC

Daily provides cloud hosting
for WebRTC applications
and for voice-based Al
chatbots based on the
Pipecat framework.

5 DESKIN Remote-access HTTP, HTTP2,
HTTP3, HTTPS,
RTCP, RTP, SPDY,

Deskln is a remote desktop
and support software
developed by Zuler

HTTPS, SPDY, SSL

SSL, STUN, TCP, Technology.
UDP, WEBRTC
6 FRIV Web HTTP, HTTP2, Friv is an online free-to-play

games website.

7 GOV-US Web AKAMAI-SSL,

This plugin classifies the




AMAZON-AWS,
CLOUDFLARE,
HTTP, HTTPZ2,
HTTP3, HTTPS,
NEW-RELIC,
QUALTRICS, SPDY,
SSL

TLD .gov for U.S.
Government entities
websites and
infrastructures.

HTTP2, HTTPS,

8 NAVER-CAFE Web HTTP, NAVER, Naver Cafe is a service for
NAVER-MOBILE, Naver users to create their
SSL own internet communities.

9 NAVER-DICT Web HTTP, NAVER, SSL Naver Dictionary is an
online dictionary owned by
Naver.

10 NAVER-PAPAGO Web HTTP, NAVER, SSL Naver Papago is a
multilingual machine
translation cloud service
provided by Naver.

11 NAVER-PLUS- Web HTTP, NAVER, Naver Plus Store is an online

STORE NAVER-MOBILE, shopping platform owned by

SSL Naver.

12 NAVER- Web HTTP, NAVER, Naver Webtoon is a

WEBTOON NAVER-MOBILE, webcomics platform owned

SSL by Naver.

13 NEWEGG Web ADOBE, Newegg is an online retailer
CLOUDFLARE, GCP, and marketplace of
HTTP, HTTP2, computer hardware and
HTTPS, SPDY, SSL electronics.

14 OFFERUP Web AMAZON-AWS, OfferUp is an online buying
CLOUDFLARE, and selling platform.
HTTP, HTTP2,
HTTPS, SPDY, SSL,
ZENDESK

15 POKI Web CLOUDFLARE, GCP, Poki.com is a website for
HTTP, HTTP2, instant web games.
HTTPS, OPENX,
SPDY, SSL

16 QUICKEN Web AMAZON-AWS, Quicken is a finance
CLOUDFLARE, GCP, management software for
HTTP, HTTP2, personal and business use.
HTTPS, SPDY, SSL

17 SFTPCLOUD Infrastructure FTP, FTP-DATA, SFTPCloud is a storage
FTPS, FTPS-DATA, provider and Web, SFTP,
HTTP, HTTP2, and FTPS front-end.
HTTP3, HTTPS,
SPDY, SSL

18 SNYK Web ATLASSIAN, HTTP, Snyk is a security platform

for developers based on Al.




OKTA, SPDY, SSL

19 SPLASHTOP Remote-access AMAZON-AWS, Splashtop is a company
GCP, HTTP, HTTP2, providing remote desktop
HTTPS, SPDY, SSL, and support software.
TCP, UDP, ZENDESK
20 STATE-GOV Web GOV-US, HTTP, The U.S. Department of
HTTP2, HTTPS, State is the department of
SPDY, SSL the U.S. federal government
for the country's foreign
policy and relations.
21 SYNTHESIA-IO Web AMAZON-AWS, Synthesia is a generative Al
GCP, HTTP, HTTP2, for creating videos.
HTTP3, HTTPS,
SPDY, SSL
22 THE-FREE-VPN Infrastructure EVASIVE- The Free VPN is a VPN
PROTOCOL, HTTP, service provider.
SSL, TCP, UDP
23 THE- Web ADOBE, AMAZON- The Independent is a British
INDEPENDENT AWS, daily news website available
CLOUDFLARE, in different countries.
HTTP, HTTP2,
HTTPS, SPDY, SSL
24 THE-MOTLEY- Web CLOUDFLARE, GCP, The Motley Fool is a stock
FOOL HTTP, HTTP2, research and investment-

HTTPS, LIBSYN,
SPDY, SSL

advice firm for individual
investors.




Updated Applications

The following table contains information about the updated applications in this release of JDPI-Decoder.

Sr. No. Application Name Application Type Reported Over Description

1 APPLE-UPDATE Web APPLE-IOS-UPDATE- Apple_update is the
SSL, APPSTORE, HTTP, protocol used for apple
HTTP2, HTTPS, ITUNES, software updates.
SPDY, SSL

2 DEEZER Web AMAZON-AWS, GCP, Deezer is a French music
HTTP, HTTP2, HTTP3, streaming service which
HTTPS, ICECAST, ICY, can run in web browsers
JABBER, MIXPANEL, and mobile applications.
SMARTADSERVER,
SPDY, SSL,
TRITONDIGITAL,
WEBSOCKET, ZENDESK

3 DEPOSITFILES Web HTTP, HTTP2, HTTPS, DepositFiles is a file sharing
SPDY, SSL web service.

4 EVERNOTE Web AKAMAI-SSL, Web-based portal for note
AMAZON-AWS, GCP, taking.
HTTP, HTTP2, HTTPS,
SPDY, SSL, ZENDESK

5 FTP Infrastructure HTTP-PROXY, SOCKS4, The FTP protocol is used
SOCKS5, TCP for reliable data transfer

between a client and a
server.

6 HIDEMYASS Web AVAST, EVASIVE- HideMyAss is a popular
PROTOCOL, HTTP, SSL, anonymizing web proxy.
TCP

7 HTTP Web HAPROXY, HOLA- The Hypertext Transfer
WEBPROXY, HTTP- Protocol (HTTP) is used for
PROXY, HTTP-TUNNEL, browsing the web.
NET-PROXY, SOCKS4,
SOCKSS5, TCP, UDP,
WEBSOCKET

8 LINKEDIN Web ADOBE, AMAZON- LinkedIn is professional
AWS, CLOUDFLARE, social network.
EDGECAST, GOOGLE-
STATIC, HTTP, HTTP2,
HTTP3, HTTP-PROXY,
HTTPS, OFFICE365,
QUALTRICS,
SLIDESHARE, SPDY, SSL

9 MARCA Web AMAZON-AWS, GCP, Spanish sports news portal
HTTP, HTTP2, HTTPS,




SPDY, SSL

10 NETEASE Web AMAZON, AMAZON- NetEase is a Chinese
AWS, CLOUDFLARE, internet company. NetEase
HTTP, HTTP2, HTTP- is the owner of 188.com,
PROXY, HTTPS, QUIC, 126.com, 127.net and
SPDY, SSL, TCP, UDP kaola.com.
11 PHOTOBUCKET Web AMAZON-AWS, Photo sharing web-service,
CLOUDFLARE, FASTLY, with advanced editing
GCP, HTTP, HTTP2, features, available for
HTTPS, SPDY, SSL, desktop and mobile
ZENDESK devices.
12 RDP Remote-Access COTP, MCS, SSL, UDP A key component of
Terminal Server is the
Remote Desktop Protocol
which allows a thin client to
communicate with the
Terminal Server over the
network. This protocol is
based on International
Telecommunications
Union's (ITU) T.120
protocol, an international,
standard multichannel
conferencing protocol
currently used in the
Microsoft NetMeeting
conferencing software
product. It is tuned for
high-bandwidth enterprise
environments and will also
support encrypted sessions.
13 RSYNC Infrastructure TCP, UDP Rsync is a protocol used by
various services performing
updates. It greatly speeds
up the update process since
only the differences
between two sets of files
are transferred, instead of
the whole new file.
14 SSL Infrastructure COTP, EAP-TLS, EPIC- Secure Sockets Layer (SSL)
EMR, HOLA- is a commonly-used
WEBPROXY, HTTP, protocol for managing the
HTTP-PROXY, security of a message
INTERSYSTEM-IRIS, transmission on the
LIBJINGLE-PSEUDOTCP, Internet. SSL has been
OPENVPN, PEAP, QUIC, succeeded by Transport
SOCKS4, SOCKS5, TCP, Layer Security (TLS), which
MSSQL, URBAN-VPN, is based on SSL.
WEBSOCKET
15 STACKOVERFLO Web AMAZON-AWS, GCP, Stack Overflow is a website




W HTTP, HTTP2, HTTPS, offering questions and
SPDY, SSL answers on a wide range of
topics concerning computer
programming.
16 STUN Remote-Access HTTP-PROXY, SSL, TCP, STUN (Session Traversal
UDP Utilities for NAT) allows a
client behind a NAT to
establish UDP tunnels
between two hosts.
17 TAOBAO Web ALIBABA-MOBILE- Taobao is a Chinese
USER-AGENT, ALIBABA- shopping website.
CLOUD, ALIBABA-
GROUP, CNZZ,
DINGTALK, DTLS, HTTP,
HTTP2, HTTP-PROXY,
HTTPS, RTCP, RTP,
SPDY, SSL, STUN, TCP,
TMALL, UDP, WEBRTC,
WEBSOCKET
18 TUMBLR Web AMAZON-AWS, APPLE- Tumblr is a social
HLS, CEDEXIS, HTTP, networking and micro-
HTTP2, HTTP3, HTTP- blogging platform allowing
PROXY, HTTPS, RTP, users to publish blog posts
SPDY, SSL, TCP, VINE, and multimedia content.
ZENDESK
19 TUNEIN Web AMAZON-AWS, HTTP, Tuneln is an audio
HTTP2, HTTPS, OPENX, streaming platform which
SPDY, SSL gives free access to radios
and podcasts.
20 VIMEO Web AKAMAI-SSL, AKAMAI- Vimeo is a high-definition
VIDEO, AMAZON, video streaming platform,
AMAZON-AWS, APPLE- to be accessed from a web
HLS, CLOUDFLARE, browser or mobile
FASTLY, FCM, GCP, GCS, applications.
GOOGLE-ADS,
GOOGLE-API,
GOOGLE-STATIC, HTTP,
HTTP2, HTTP3, HTTP-
PROXY, HTTPS, MMS,
QUALTRICS, QUIC, SIFT,
SPDY, SSL, TCP,
ZENDESK
21 ZOHO-MEETING Web AMAZON-AWS, HTTP, Zoho Meeting is a video
HTTP2, HTTPS, QUIC, conferencing platform.
RTCP, RTP, SPDY, SSL,
STUN, WEBRTC
22 ZOHO- Web HTTP, HTTP2, HTTPS, Zoho Notebook application
NOTEBOOK SPDY, SSL classification.
23 118114CN Web HTTP, HTTP2, HTTPS, Chinese booking and




SPDY, SSL

reservation portal.

24 2CHECKOUT Web ADOBE, BAMBOO-HR, 2Checkout (acquired by
DISQUS, HTTP, HTTP2, Verifone) provides global e-
HTTPS, SPDY, SSL commerce, online payments
and subscription billing
solutions. This plugin
classifies website traffic.
25 9GAG Web AMAZON-AWS, 9gag is a humorous website
CLOUDFLARE, GCP, or application based on the
HELPSHIFT, HTTP, sharing of images and
HTTP2, HTTPS, QUIC, videos.
SPDY, SSL
26 ABEBOOKS Web AMAZON, AMAZON- AbeBooks is an online
AWS, HTTP, HTTP2, marketplace for books, art,
HTTPS, SPDY, SSL and collectibles.
27 ALAKHBAR Web HTTP, HTTP2, HTTPS, Mauritanian news portal
SPDY, SSL
28 ALIPAY Web ALIBABA-CLOUD, AliPay is an online-payment
CTRIP, GAODE-MAP, platform owned by the
HTTP, HTTP2, HTTP3, Alibaba Group.
HTTPS, SPDY, SSL,
TAOBAO, WECHAT-TCP
29 ALOHA-VPN Infrastructure CLOUDFLARE, HTTP, Aloha VPN is a VPN service
HTTP2, HTTPS, IKE, distributed by Aloha
SPDY, SSL, TCP, UDP Mobile.
30 ALWAKEELNEWS Web CLOUDFLARE, HTTP, Jordanian news portal
HTTP2, HTTPS, SPDY,
SSL
31 AMAZON-AWS Web AMAZON, HTTP, Amazon AWS is a cloud-
HTTP2, HTTPS, QUIC, computing platform offered
SPDY, SSL, STUN, TCP, by Amazon, that includes
UDP Amazon Elastic Compute
Cloud (EC2) and Amazon
Simple Storage Service (S3).
32 AMAZON-VIDEO Web AMAZON, AMAZON- Amazon Prime Video is an
AWS, HTTP, HTTP2, online video on demand
HTTPS, LLNWD, RTMP, service owned and
SPDY, SSL operated by Amazon.
33 ANONYTUN-VPN Web EVASIVE-PROTOCOL, AnonyTun is an android
HTTP, HTTP-PROXY, VPN client offering to their
SSL, TCP, UDP, users to customize a few
WEBSOCKET parameters related to
tunnel.
34 ANYDESK Remote-access HTTP, HTTP2, HTTPS, AnyDesk is a remote

SALESFORCE, SPDY,
SSL, TCP, UDP

desktop control solution
launched in 2014, it allows
bidirectional remote access




between Windows, Mac
OS, Linux and FreeBSD
computers.

35 APPLOVIN Web AMAZON-AWS, Applovin is a mobile
CLOUDFLARE, GCP, marketing company.
HTTP, HTTP2, HTTP3,
HTTPS, QUIC, SPDY,
SSL, ZENDESK
36 APPSTORE Infrastructure HTTP, HTTP2, HTTP- The Apple App Store is a
PROXY, ITUNES, QUIC, digital application
SSL distribution platform for
iOS developed and
maintained by Apple Inc.
37 BANCOESTADO Web APPSFLYER, HTTP, Website of a bank in Chile.
HTTP2, HTTPS, SPDY,
SSL
38 BAZAARVOICE Web AMAZON-AWS, Bazaarvoice provides to
CLOUDFLARE, GCP, companies solutions to
HTTP, HTTP2, HTTPS, gather consumer reviews
SPDY, SSL and boost their sales.
39 BLICK Web AMAZON-AWS, HTTP, Swiss news portal
HTTP2, HTTPS, SPDY,
SSL
40 BMFF Multimedia FLASH, HTTP, HTTP2, The ISO BMFF (Base Media
HTTPS, SPDY, UDP File Format) format, as
described in ISO/IEC
14496-12:2008 (MPEG-4
Part 12).
41 CALENDLY Web AMAZON-AWS, Calendly is a scheduling
CLOUDFLARE, HTTP, platform for agreeing on a
HTTP2, HTTPS, SPDY, time slot without back-and-
SSL forth emails.
42 CBS-VIDEO Web HTTP, PARAMOUNT, CBS Video is a site which
SSL streams movies, tv series,
etc. It also classifies the
web accesses to the "CBS
Interactive" video delivery
network, used by many
video providers like CNET,
Gamespot, Last.fm, etc.
43 CHATGPT Web HTTP, OPENAI, RTP, ChatGPT is an artificial
SSL, STUN, WEBRTC intelligence chatbot
developed by OpenAl. This
plugin classifies the
ChatGPT web interface
traffic.
44 CHATROULETTE Web FCM, GCP, HTTP, Chatroulette is an online




HTTP2, HTTPS, RTMP,
SPDY, SSL, ZENDESK

video chat website.

45 CHROMADB Infrastructure HTTP, HTTP2, HTTPS, ChromaDB is an open-
SPDY, SSL source vector database for
building Al applications.
This plugin classifies the
official HTTP Python client
and also classifies the
website.
46 COINIMP Web AMAZON-AWS, Classification of traffic
CLOUDFLARE, GCP, related to cryptocurrency
HTTP, HTTP2, HTTPS, Monero (XMR) mining and
SPDY, SSL web traffic from web site.
47 COPY-AI Web AMAZON-AWS, Copy.Al is an Al writing tool
CLOUDFLARE, HTTP,
HTTP2, HTTPS,
NOTION, SPDY, SSL
48 DAGBLADET Web AMAZON-AWS, Norwegian news portal
CLOUDFLARE, HTTP,
HTTP2, HTTPS, SPDY,
SSL, ZENDESK
49 DAZN Multimedia AKAMAI-SSL, AKAMAI- DAZN is a video streaming
VIDEO, AMAZON-AWS, service for sports.
CLOUDFLARE, HTTP,
HTTP2, HTTP3, HTTPS,
LEVELS3, LLNWD, SPDY,
SSL, TIM, ZENDESK
50 DCERPC Infrastructure HTTP, HTTP2, HTTPS, The DCE/RPC protocol is
SMB, SPDY, TCP, UDP an RPC implementation
used in Distributed
Computing Environments.
This protocol is used by
many software applications
including Microsoft
Exchange.
51 DICOM Infrastructure TCP Digital Imaging and
Communications in
Medicine (DICOM) is a
standard protocol and a file
format, used by medical
and veterinary imaging
devices. This plugin
classifies non-ciphered
communications.
52 DIDI Web AMAZON-AWS, Didi Global is a Chinese
APPSFLYER, company. This plugin also

CLOUDFLARE, DATA-
SAVER, GCP, HTTP,
HTTP2, HTTP3, HTTPS,

classifies traffic from Didi
and 99Taxi transportation
applications.




SPDY, SSL, TCP, UDP

53 DOH3 Infrastructure APPLE-IOS-UPDATE- DNS over HTTP3 (DoH3) is
SSL, CLOUDFLARE, the encryption of Domain
GOOGLE, GOOGLE- Name System (DNS)
GEN queries and responses over
the HTTP3 protocol using
Quic protocol connections.
54 DOMO Web ADOBE, AMAZON- Domo is a business
AWS, HTTP, HTTP2, intelligence application
HTTPS, SPDY, SSL delivered as SaaS. This
plugin classifies the SaaS
and the connection
between the local agent
and the cloud.
55 DOORDASH Web AMAZON-AWS, Doordash is a food delivery
CLOUDFLARE, GCP, service platform. This plugin
GOOGLE-ACCOUNTS, classifies traffic generated
HTTP, HTTP2, HTTPS, on Chrome and iOS.
SPDY, SSL
56 DOQ Infrastructure GOOGLE-GEN DNS over Quic (DoQ) is the
encryption of Domain
Name System (DNS)
queries and responses over
Quic protocol connections.
57 DOT Infrastructure ALIBABA-CLOUD, DNS over TLS (DaT) is the
CLOUDFLARE, encapsulation of DNS into a
GOOGLE-GEN, HTTP2, TLS transport to provide
HTTPS, SPDY, SSL encryption.
58 DR Web AKAMAI-SSL, Danish news and content
AMAZON-AWS, portal
CLOUDFLARE, HTTP,
HTTP2, HTTPS, SPDY,
SSL
59 EKSISOZLUK Web CLOUDFLARE, HTTP, Turkish forum on various
HTTP2, HTTPS, SPDY, topics. Includes occasional
SSL video streaming.
60 ERSPAN Infrastructure ETH, IPP-GRE Encapsulated Remote
Switch Port ANalyzer
(ERSPAN) is a protocol
implemented by Cisco
hardware allowing to mirror
traffic from a switch to
another machine for
analysis. Traffic is
encapsulated in ERSPAN on
top of GRE (Generic
Routing Encapsulation).
61 ESET Infrastructure ADOBE, HTTP, HTTP2, ESET is a cybersecurity




HTTPS, SPDY, SSL

vendor. This plugin
classifies the website and
the ESET anti-virus.

62 EZFLY Web HTTP, HTTP2, HTTPS, Taiwanese online travel
SPDY, SSL agency.
63 FACEBOOK- Messaging FACEBOOK-ACCESS, Facebook Messenger is a
MESSENGER FBCDN, HTTP, META- text and voice messaging
GEN, QUIC, RTP, SSL, application for mobile
STUN, TANGO devices, and also a web
application for desktop or
mobile web browsers.
Facebook Messenger
provides both text chat and
audio/video
communication. On mobile
devices, this plug-in
classifies Audio flows,
Video flows, as well as Text
Chat-related flows. On the
web application, when
running Internet Explorer,
this plug-in only classifies
the browsing and chat
flows. On all platforms,
photos and file transfers are
classified as Facebook. This
plugin also classifies the
Lasso application.
64 FAMILY-KEEPER Web HTTP, REASONLABS, FamilyKeeper is a parental
SSL control application
developed by ReasonLabs.
65 FILMORA Web HTTP, SSL, Wondershare Filmora,
WONDERSHARE provided by Wondershare
Technology, is a video
editing software.
66 FOXNETWORKS Web ADOBE, AKAMAI-SSL, Fox Networks Group is a
AKAMAI-VIDEO, subsidiary of Fox
AMAZON-AWS, FASTLY, Entertainment Group for
HTTP, HTTP2, HTTPS, television and cable.
OPENX, SPDY, SSL,
UPLYNK, ZENDESK
67 FREEVPN-ORG Infrastructure EVASIVE-PROTOCOL, Free VPN is an anonymizing
HTTP, HTTP2, HTTPS, VPN service provider. This
SPDY, SSL, TCP plugin also classifies
DashVPN edited by the
same editor ActMobile.
68 FSECURE Infrastructure AMAZON-AWS, F-Secure Corporation is a

ANCHORFREE, HTTP,
HTTP2, HTTPS,

Finnish computer security
company




QUALTRICS, SPDY, SSL

69 GANTTER Web FRESHDESK, Gantter is a cloud-based
FRESHWORKS, GCP, project management and
HTTP, HTTP2, HTTPS, scheduling application.
SPDY, SSL
70 GAP Web HTTP, HTTP2, HTTP- Gap is an American
PROXY, HTTPS, SPDY, worldwide clothing and
SSL accessories retailer.
71 GCP Web GOOGLE-GEN, HTTP, Google Cloud Platform is a
HTTP2, HTTPS, QUIC, suite of cloud computing
SPDY, SSL, TCP, UDP services that runs on the
same infrastructure that
Google uses internally for
its end-user products.
72 GOODREADS Web AMAZON-AWS, HTTP, Goodreads is a book review
HTTP2, HTTP-PROXY, and rating website and is a
HTTPS, SPDY, SSL subsidiary of Amazon.
73 GOOGLE-GEN Web AMAZON, AMAZON- This protocol is a generic
AWS, APPLE-HLS, layer used as a base for all
BMFF, CLOUDFLARE, the services running on top
CLOUDINARY, DTLS, of Google platforms.
EDGECAST, EDU365,
FASTLY, HTTP, HTTP2,
HTTP3, HTTP-PROXY,
HTTPS, IMAPS, JABBER,
LLNWD, ORACLE-OEM,
POP3S, QUIC,
RACKSPACE, RCS, RTCP,
RTMP, RTP, RTSP,
SMTPS, SPDY, SSL,
STOREBUFF, STUN,
UDP, UPNP-USER-
AGENT, WEBRTC,
WEBSOCKET,
WINDOWS-AZURE
74 GOOGLE- Web GOOGLE-GEN, HTTP, Local Guides is a global
LOCALGUIDES SSL community of explorers
sharing their discoveries on
Google Maps.
75 GOOGLE-MAPS Web GOOGLE-API, Google Maps can be used
GOOGLE-GEN, to calculate routes and to

GOOGLE-PHOTOS,

GOOGLE-STATIC, HTTP,

HTTP2, HTTPS, SPDY,
SsL

look at maps. The
encrypted traffic is
classified as google. This
plug-in also classifies the
traffic destined to the
Google Location service or
third-party applications
using its API, to locate a




device.

76 HEMNET-SE Web CLOUDFLARE, HTTP, Hemnet is a Swedish Real
HTTP2, HTTPS, SPDY, Estate application and
SSL, WORDPRESS website.
77 HTTPS Web HTTP2, SPDY, SSL HTTPS is the secure version
of HTTP.
78 ICRT Web HTTP, HTTP2, HTTPS, Cuban institute of radio and
SPDY, SSL television website.
79 INKSCAPE Web GITLAB, HTTP, HTTP2, Inkscape is a free software
HTTPS, SPDY, SSL design tool for creating
vector graphics.
80 KAKAOTALK Messaging HTTP, HTTP2, HTTPS, KakaoTalk is an instant
KAKAO, KAKAOCDN, messaging platform for
SPDY, SSL, TCP mobile devices; users or
group of users can send
messages, share photos,
videos and contact
information. Audio flows
are classified as RTP only.
81 KEEP Web HTTP, HTTP2, HTTPS, Keep is a Chinese social
NETEASE, QQ-WEB, fitness application.
SPDY, SSL
82 KEMENKUMHAM Web HTTP, HTTP2, HTTPS, Website of the Ministry of
SPDY, SSL Justice and Human Rights
of the Republic of
Indonesia.
83 KFC Web AMAZON-AWS, KFC, formerly Kentucky
BRANCH, Fried Chicken, is an
CLOUDFLARE, GCP, American fast-food chain
HTTP, HTTP2, HTTPS, specialized in fried chicken.
SPDY, SSL, WINDOWS- This plugin classifies the
AZURE, ZENDESK browsing traffic of various
KFC websites and
applications.
84 LINE Messaging AKAMAI-SSL, Line is a Japanese Instant
AMAZON-AWS, Messaging and VolP
BLOGIMG, application for smartphones
CLOUDFLARE, HTTP, and PCs.
HTTP2, HTTP-PROXY, Note: the parent attribute
HTTPS, NAVER, QUIC, 'call' and its children are
RTCP, RTP, RTSP, SIP, deprecated for Line (since
SPDY, SSL, STUN, TCP, mid-2014) but can be
UDP extracted from SIP.
85 LLDP Infrastructure 8021Q, ETH, HSR Link Layer Discover

Protocol (LLDP) is L2
protocol allowing device to
advertise their




configuration to other
device of a LAN.

86 MEITU Web APPLE-HLS, HTTP, Meitu is an online mobile
HTTP2, HTTP-PROXY, photo-sharing and social
HTTPS, RTMP, SPDY, networking service.
SSL
87 MEITUAN- Web HTTP, MEITUAN, SSL Meituan Takeaway is the
TAKEAWAY food delivery platform of
Meituan. This plugin
classifies only the website
and the iOS application
browsing. Most of the
traffic is classified as
Meituan.
88 MICROSOFT Web ADOBE, AKAMAI-SSL, This signature classifies
AMAZON-AWS, AZURE- hosts owned by Microsoft.
MS, BMFF,
CLOUDFLARE, FASTLY,
HTTP, HTTP2, HTTP3,
HTTP-PROXY, HTTPS,
POP3S, QUALTRICS,
RTMP, SHOPIFY, SOAP,
SPDY, SSL,
WEBSOCKET,
WINDOWS-AZURE
89 MIDJOURNEY Web CLOUDFLARE, GCP, Midjourney is a picture
HTTP, HTTP2, HTTPS, generative artificial
SPDY, SSL intelligence program.
90 MS-COPILOT Web BING, CLOUDFLARE, Microsoft Copilot is
HTTP, HTTP2, HTTPS, Microsoft's Al chatbot. This
MICROSOFT, SPDY, SSL, plugin classifies the traffic
WINDOWS-AZURE of the standalone
application and website.
91 MS-TEAMS Messaging BING, HTTP, HTTP2, Microsoft Teams is the
HTTPS, OFFICE365, chat-based workspace in
ONEDRIVE, SPDY, SSL, Office 365. Most of the
UDP application traffic is
classified as office365.
92 NAMBA Web HTTP, HTTP2, HTTPS, Kyrgyzstani fintech
SPDY, SSL company.
93 NATIONAL-K- Multimedia HTTP, SSL, TCP, National K Song is a
SONG TENCENT, UDP karaoke application owned
by Tencent. The
international version is
named WeSing.
94 NAVER Web AKAMAI-SSL, Naver is a popular Internet

AMAZON-AWS, HTTP,
HTTP2, HTTP-PROXY,

content service operator in
South Korea. The group




HTTPS, ITUNES, LINE,
NAVER, QUIC, RTMP,
RTSP, SPDY, SSL, TCP,
ZENDESK

features a proprietary
search portal, the Line
messaging application, and
gaming services.

95 NAVER-BLOG Web HTTP, NAVER, SSL Naver Blog is a South
Korean blog hosting
website.

96 NAVER-MOBILE Web HTTP, NAVER, SSL Mobile application for
Naver (Korean Search
Engine).

97 NAVERDRIVE Web HTTP, NAVER, SSL The file storage client of
Naver.

98 NEWSDAY Web CLOUDFLARE, DISQUS, National news website from

HTTP, HTTP2, HTTPS, Zimbabwe.
SPDY, SSL
99 NORDVPN Infrastructure AMAZON-AWS, NordVPN is a VPN service
CLOUDFLARE, HTTP, distributed by Nord
HTTP2, HTTPS, ESP- Security.
OVER-UDP, IKE, SPDY,
SSL, WIREGUARD,
ZENDESK
100 NUST Web HTTP, HTTP2, HTTPS, General information web
SPDY, SSL site of the Namibia
University of Science and
Technology.
101 NYDAILYNEWS Web AMAZON-AWS, nydailynews.com is the
CLOUDFLARE, GCP, website of the New York
HTTP, HTTP2, HTTPS, Daily News.
SPDY, SSL
102 NYPOST Web AMAZON-AWS, GCP, The New York Post (NY
HTTP, HTTP2, HTTPS, Post) is an American daily
SPDY, SSL newspaper based in New
York City.
103 NYTIMES Web AMAZON-AWS, NYTimes.com is the
CHARTBEAT, website of The New York
CLOUDFLARE, GCP, Times daily.
GCS, HTTP, HTTP2,
HTTPS, OPENX,
QUALTRICS, SHOPIFY,
SPDY, SSL, ZENDESK
104 OFFICE365 Web AKAMAI-SSL, Office 365 is a Microsoft
AMAZON-AWS, on-line service, with pay-

ATLASSIAN, DTLS,
HTTP, HTTP2, HTTP3,
HTTP-PROXY, HTTPS,
IMAPS, MICROSOFT,
QUIC, RTCP, RTP,

as-you-go subscription
(monthly or annually), giving
access to many Microsoft
Office applications from the
internet, as well as cloud




SIGNALR, SMTPS, SOAP,
SPDY, SSL, STUN, UDP,
WEBSOCKET,
WINDOWS-AZURE

storage, Skype
communications, etc. It also
gives free access to the on-
line version of the most
popular Office applications
(Word, Excel, Powerpoint).

105 ONEDRIVE Web BING, BITS, HTTP, OneDrive (previously
HTTP2, HTTPS, SkyDrive, Windows Live
MICROSOFT, SkyDrive, and Windows
OFFICE365, QUIC, Live Folders) is a file
SHAREPOINT-ONLINE, hosting service. Important:
SPDY, SSL, WINDOWS- most of the traffic is
AZURE encrypted with generic
Microsoft certificates. The
classification of this service
then needs non-encrypted
traffic to be injected.
106 OPENAI Web CLOUDFLARE, GCP, OpenAl is a company
HTTP, HTTP2, HTTPS, specialized in artificial
IMGIX, MS-TEAMS, intelligence.
SPDY, SSL, WINDOWS-
AZURE
107 OPENVPN Infrastructure HTTP, HTTP2, HTTP- OpenVPN is an open-
PROXY, HTTPS, SPDY, source software application
SSL, TCP, UDP that implements virtual
private network (VPN)
techniques for creating
secure point-to-point or
site-to-site connections in
routed or bridged
configurations and remote
access facilities.
108 OWA Web ACTIVESYNC, HTTP, Outlook Web App is used
HTTP2, HTTP-PROXY, to access e-mail (including
HTTPS, MAPI, support for S/MIME),
MICROSOFT, calendars, contacts, tasks,
OFFICE365, ONEDRIVE, documents (used with
SOAP, SPDY, SSL, SharePoint or in 2010
WINDOWS-AZURE Office Web Apps), and
other mailbox content
when access to the
Microsoft Outlook desktop
application is unavailable.
109 PAYPAL Web ADOBE, AMAZON- Online payment services
AWS, CLOUDFLARE,
GCP, HTTP, HTTP2,
HTTPS, SPDY, SSL
110 PBS Web AMAZON-AWS, HTTP, Public Broadcasting Service

HTTP2, HTTPS, SPDY,
ssL

(PBS) is an American public
broadcaster and television




program distributor.

111 PEACOCK Multimedia AKAMAI-SSL, Peacock is an American
AMAZON-AWS, HTTP, video streaming service.
HTTP2, HTTP3, HTTPS,
NBC, QUALTRICS, SPDY,
SSL
112 PFCP Infrastructure UDP Packet Forwarding Control
Protocol (PFCP) is a 3GPP
protocol, used on Sx and
N4 links, to allow
communication between
the Control and User plane.
It transfers information and
forwarding rules between
those two planes.
113 PHOTON-ENGINE Gaming CLOUDFLARE, HTTP, Photon Engine provides
HTTP2, HTTPS, SPDY, software development kits
SSL, UDP for online multiplayer
games and multi-user
applications.
114 PIXABAY Web CLOUDFLARE, HTTP, Pixabay is a stock-
HTTP2, HTTPS, SPDY, photography website
SSL providing free images and
videos for personal and
commercial use.
115 POKER-STARS Gaming AMAZON-AWS, HTTP, Poker Stars is an online
HTTP2, HTTPS, SPDY, poker cardroom.
SSL
116 POU Gaming AMAZON-AWS, HTTP, Mobile game
HTTP2, HTTPS, SPDY,
SSL
117 PRIMION Infrastructure TCP Primion Time and
attendance solutions offer
employee and room time
monitoring software and
hardware. This plugin
classifies traffic from ADT
and DT devices.
118 PSYCHOLOGYTO Web AMAZON-AWS, HTTP, Psychology Today is a
DAY HTTP2, HTTPS, SPDY, magazine and website
SSL focused on psychology and
mental health.
119 QINGTING-FM Multimedia APPLE-HLS, BAIDU, QingTing FM is a Chinese

BMFF, CLOUDFLARE,
HTTP, HTTP2, HTTPS,
RTMP, SPDY, SSL,
TIKTOK

audio content aggregation
platform.




120 QQMuUsIC P2P HTTP, NATIONAL-K- QQMusic is a Chinese peer-
SONG, QQ-BROWSER, to-peer file sharing
QQ-WEB, software. Its purpose is to
QQDOWNLOAD, download/stream audio
QQVIDEO, SSL, UDP files.

121 QuUIC Infrastructure UDP QUIC is an open
networking protocol
developed primarily at
Google for transporting
web content.

122 RCS Web GCP, HTTP, HTTP2, RCS is a communication

HTTP3, HTTPS, JIBE, protocol aiming at replacing
JIBE-CLOUD, SFR, SPDY, SMS messages with more
SSL advanced features a text-
message system that is
richer, provides phonebook
polling (for service
discovery), and can transmit
in-call multimedia. It is part
of broader IP Multimedia
Subsystem.
123 REALVNC Remote-access AMAZON-AWS, RealVNC is a company that
ATLASSIAN, HTTP, provides remote access
HTTP2, HTTP-PROXY, software.
HTTPS, QUIC, SPDY,
SSL, STUN, TCP, UDP,
ZENDESK
124 REUTERS Web ADOBE, AKAMAI-SSL, Reuters provides business,
AMAZON-AWS, financial, national and
BRANCH, HTTP, HTTP2, international news.
HTTP3, HTTPS,
SALESFORCE, SPDY,
SSL, WORKDAY
125 REVCONTENT Web AMAZON-AWS, HTTP, Revcontent is a content
HTTP2, HTTP3, HTTPS, recommendation platform.
SPDY, SSL
126 RTP Multimedia DTLS, HTTP, HTTP2, RTP is the real-time
HTTP-PROXY, HTTPS, transport protocol used to
SPDY, STUN, TCP, UDP transmit real-time data,
such as audio, video or
simulation data, over
multicast or unicast
network services. This
signature also classifies the
SRTP and ZRTP encrypted
transport protocols.
127 SAMSUNG Web ADOBE, AMAZON- Samsung is a South Korean

AWS, CLOUDFLARE,
GCP, HTTP, HTTP2,

multinational company.




HTTP-PROXY, HTTPS,
LLNWD, QUALTRICS,
QUIC, SPDY, SSL

128 SHUTTERSTOCK Web AMAZON-AWS, GCP, Shutterstock is a global
HTTP, HTTP2, HTTPS, marketplace for images,
SALESFORCE, SPDY, videos and music.
SSL, WORKDAY,
ZENDESK
129 SIGMALIVE Web HTTP, HTTP2, HTTP3, Cypriot news portal
HTTPS, MAILCHIMP,
SPDY, SSL
130 SIGNAL-PRIVATE- Messaging AMAZON-AWS, Signal Private Messenger is
MESSENGER CLOUDFLARE, GCP, an instant messaging
HTTP, HTTP2, HTTPS, mobile application that
RTCP, RTP, SPDY, SSL, implements the Signal
STUN, TCP, WEBRTC, secured protocol.
ZENDESK
131 SIP Multimedia AIM, STUN, TCP, Session Initiation Protocol
TENCENT, UDP (SIP) is the Internet
Engineering Task Force's
(IETF's) standard for
multimedia conferencing
over IP. Like other VolP
protocols, SIP is designed to
address the functions of
signaling and session
management within a
packet telephony network.

132 SKYVPN Infrastructure AMAZON-AWS, BMFF, SkyVpn encrypts your data

EVASIVE-PROTOCOL, to secure your connection

HTTP, HTTPS, ICMP, as a VPN using domain

SSL, TCP, UDP fronting and encrypted
traffic.

133 SLD Web HTTP, HTTP2, HTTPS, Web portal about

SPDY, SSL healthcare, with news and
resources, from Cuba.

134 SMTP Messaging SOCKS4, SOCKSS5, TCP The Simple Mail Transfer
Protocol (SMTP) is a
protocol used to transfer
emails reliably and
efficiently.

135 SNAPCHAT Web AMAZON-AWS, Snapchat is a photo/video

CLOUDFLARE, GCP, sharing service. This plugin
GCS, GOOGLE- also classifies Snap Kit web

APPENGINE, GOOGLE-
GEN, HTTP, HTTP2,
HTTPS, ITUNES,
MAPBOX, QUALTRICS,
QUIC, RTCP, RTP,

interface.




SALESFORCE, SPDY,
SSL, STUN, WEBRTC,
ZENDESK

136 SOUTHWEST Web AMAZON-AWS, HTTP, Southwest Airlines Co. is an
HTTP2, HTTPS, American airline company.
QUALTRICS, SPDY, SSL
137 SSH Infrastructure EVASIVE-PROTOCOL, Secure Shell (SSH),
HTTP, HTTP2, HTTP- sometimes known as
PROXY, HTTP-TUNNEL, Secure Socket Shell, is a
HTTPS, NET-PROXY, UNIX-based command
SPDY, TCP, interface and a protocol for
WEBSOCKET obtaining secure access to a
remote computer.
138 STAN Multimedia AMAZON-AWS, GCP, Stan is an Australian
HTTP, HTTP2, HTTPS, streaming company. Stan is
SPDY, SSL owned by StreamCo.
139 STEAM Gaming AKAMAI-SSL, Steam is a digital
AMAZON-AWS, GCP, distribution, digital rights
GOOGLE-ANALYTICS- management, multiplayer
TRACKING, and communications
HIGHWINDS, HTTP, platform developed by
HTTP2, HTTP-PROXY, Valve Corporation.
HTTPS, LLNWD, SPDY,
SSL, TCP, UDP,
WINDOWS-AZURE
140 STORYTEL Multimedia HTTP, HTTP2, HTTPS, Storytel is a digital
SPDY, SSL subscription service that
enables audio book
listening from browser or
smartphones.
141 SUPERCELL Web AMAZON-AWS, Supercell is a video game
HELPSHIFT, HTTP, developer and editor.
HTTP2, HTTPS, SPDY,
SSL, TCP
142 SURFSHARK Infrastructure AMAZON-AWS, Surfshark is an anonymizing
CLOUDFLARE, VPN edited by Surfshark
EVASIVE-PROTOCOL, BV.
HTTP, HTTP2, HTTPS,
ITUNES, SPDY, SSL, TCP,
UDP, WIREGUARD
143 T-ONLINE Web AMAZON-AWS, T-Online Deutsche ISP web
CLOUDFLARE, GCP, portal
HTTP, HTTP2, HTTP3,
HTTPS, SPDY, SSL
144 TCP Infrastructure DNS, IP, IP6, ESP-OVER- TCP is a protocol providing

UDP

a connection-oriented and
reliable transfer service. It is
used by most TCP/IP




applications today (IANA
protocol number: 6).

145 TENCENT Web 10086CN, AMAZON- Instant communications
AWS, BMFF, HTTP, service provider in Asia,
HTTP2, HTTP3, HTTPS, providing corporate and
MEITUAN, MPEGTS, personal instant messaging,
QQ-WEB, QQMUSIC, online entertainment and
QQVIDEO, QUIC, RTMP, value-added services.
RTP, SPDY, SSL, STUN, Tencent Computer Systems
TCP, UDP, WEBRTC, Company, the owner of QQ
WECHAT-TCP and Wechat
146 TENCENT-WEISHI Multimedia HTTP, SSL, TCP, Tencent Weishi is a short
TENCENT video platform. This plugin
classifies traffic of the
website and the iOS
application.
147 TIMESOFMALTA Web AMAZON-AWS, Maltese news portal
CLOUDFLARE, DISQUS,
HTTP, HTTP2, HTTPS,
SPDY, SSL
148 TMALL Web ALIBABA-CLOUD, tmall.com is an e-commerce
ALIBABA-GROUP, HTTP, platform.
HTTP2, HTTPS, SPDY,
SSL, TAOBAO
149 TONGYI Web ALIBABA-CLOUD, Tongyi is an Al chatbot
ALIBABA-GROUP, HTTP, developed by Alibaba
SSL, TAOBAO, UC- Cloud.
BROWSER
150 TORRENTDOWNL Web CLOUDFLARE, HTTP, Bittorrent tracker search
OADS HTTP2, HTTPS, SPDY, engine.
SSL
151 TUNNELBEAR Infrastructure AMAZON-AWS, TunnelBear VPN is an
CLOUDFLARE, HTTP, application that provide
HTTP2, HTTPS, ESP- VPN owned by McAfee.
OVER-UDP, IKE, This plugin also classifies
MCAFEE, SPDY, SSL, McAfee VPN applications.
TCP, ZENDESK
152 TWINKL Web AMAZON-AWS, GCP, Twinkl provides educational
HTTP, HTTP2, HTTPS, resources for teachers and
SPDY, SSL, ZENDESK parents.
153 UNESCO Web HTTP, HTTP2, HTTPS, The United Nations

SHAREPOINT-ONLINE,
SPDY, SSL

Educational, Scientific and
Cultural Organization is a
specialized agency of the
United Nations aimed at
promoting world peace and
security.




154 UNITED- Web AMAZON-AWS, HTTP, The United Nations (UN) is
NATIONS HTTP2, HTTPS, SPDY, an international
SSL organization for peace,
security and diplomatic
relationship among member
states.
155 VIADEO Web HTTP, HTTP2, HTTPS, Viadeo is a web site
SPDY, SSL, ZENDESK designed to manage
professional contacts.
156 VIDMAX Web DISQUS, HTTP, HTTP2, Website for streaming
HTTP-PROXY, HTTPS, funny, fail, punk and war
QUIC, SPDY, SSL videos.
157 VIZIO Multimedia ADOBE, AMAGI, Vizio is an American
AMAZON-AWS, manufacturer of electronic
CLOUDFLARE, GCP, devices (TV, soundbar) and
HTTP, HTTP2, HTTPS, also selling viewer data and
SALESFORCE, SPDY, SSL advertising. This plugin
classifies the website and
mobile applications traffic.
158 VK-GEN Web AIM, AKAMAI-SSL, VK Group, former Mail.ru
AMAZON-AWS, group, is a Russian social
CLOUDFLARE, DTLS, network editor. Their
HTTP, HTTP2, HTTP3, services include VKontakte,
HTTP-PROXY, HTTPS, Mail.ru, and Odnoklassniki.
ITUNES, JABBER,
MEDIASCOPE, RTCP,
RTMP, RTP, SPDY, SSL,
STUN, TCP, UDP,
WAMBA, WEBRTC
159 VSEE Multimedia HTTP, HTTP2, HTTPS, Vsee is a videoconferencing
SPDY, SSL, UDP software
160 VTUN Web HTTP, HTTP2, HTTPS, Software that creates
SOURCEFORGE, SPDY, virtual tunnels over TCP/IP
SSL, TCP networks.
161 WEBSOCKET Infrastructure HTTP, HTTP2, HTTPS, The WebSocket Protocol, as
SPDY, SSL, TCP, UDP described in IETF RFC6455.
Note: in most cases,
Websocket flows are
classified over HTTP. In
some rare cases - when
there is an indication in the
SNI - the flow will be
classified over HTTPS.
162 WEBTRETHO Web HTTP, HTTP2, HTTPS, Vietnamese women
SPDY, SSL lifestyle website.
163 WEFORUM Web AMAZON-AWS, HTTP, The World Economic Forum

HTTP2, HTTP3, HTTPS,

is an international




MAILCHIMP, SPDY, SSL

organization for public-
private cooperation.

164 WIREGUARD Infrastructure CLOUDFLARE, HTTP, Wireguard is an open-
HTTP2, HTTPS, SPDY, source VPN protocol
SSL, TCP, UDP designed to be lightweight.
The website is classified
too.
165 X-VPN Infrastructure AMAZON, x-vpn unblock the web
CLOUDFLARE, securely, privately and
EVASIVE-PROTOCOL, anonymously on your
FTP, FTP-DATA, GCP, Android devices. x-vpn was
HTTP, HTTP2, HTTPS, formerly FastLemon VPN
SMTP, SPDY, SSL, TCP,
UDP
166 XLOVECAM Web CLOUDFLARE, HTTP, Xlovecam is an adult
HTTP2, HTTPS, QUIC, webcam website.
RTMP, SPDY, SSL
167 YANDEX-DISK Web HTTP, SSL, YANDEX Yandex Disk is a Russian file
sharing service.
168 YANDEX-MAPS Web HTTP, SSL, YANDEX Yandex Maps is the Yandex
map service.
169 YOUSENDIT Web AMAZON-AWS, HTTP, Hightail, formerly
HTTP2, HTTPS, SPDY, YouSendlt, is a cloud file
SSL storage service with
professional services.
170 ZAMUNDA Web CLOUDFLARE, HTTP, Bulgarian Torrent tracker
HTTP2, HTTPS, SPDY,
SSL
171 ZERODHA Web AMAZON-AWS, Zerodha is an online stock
CLOUDFLARE, HTTP, trading platform offering
HTTP2, HTTPS, SPDY, brokerage services.
SSL
172 ZHIHU Web ALIBABA-CLOUD, Famous Chinese question-
CLOUDFLARE, HTTP, and-answer website.
HTTP2, HTTP3, HTTPS,
SPDY, SSL
173 ZILLOW Web AMAZON-AWS, HTTP, Zillow is a marketplace to
HTTP2, HTTPS, SPDY, buy, rent or sell a home
SSL
174 ZOHO-CRM Web HTTP, HTTP2, HTTPS, This protocol plug-in

QUIC, SPDY, SSL

classifies the http traffic to
the host crm.zoho.com. It
also classifies the SSL traffic
to the Common Name
crm.zoho.com.




Obsolete Applications

The following are the obsolete applications in this release.

no longer supported.

,S\lrc.) Application Name Specific Reason Description
1 SKYPE This application is deprecated and Skype is an instant

messaging and voice over IP
application edited by
Microsoft.

New Application Groups

There are no new application groups in this release.

Updated Groups

The following table contains information about the updated groups.

Sr.No | Group Name Applications Added Applications Deleted

1 ai ADOBE-FIREFLY, SNYK, SYNTHESIA-IO -

2 anonymizer THE-FREE-VPN -

3 applications-group - QUICKBASE

4 cloud-services QUICKBASE, DAILY-CO, QUICKEN, -
SFTPCLOUD

5 ebook-reader NAVER-WEBTOON -

6 encrypted THE-FREE-VPN -

7 enterprise QUICKBASE, DAILY-CO -

8 file-mngt SFTPCLOUD -

9 gaming COOLMATH, FRIV, POKI -

10 infrastructure SFTPCLOUD, THE-FREE-VPN -

11 news-portal THE-INDEPENDENT -

12 remote-access DESKIN, SPLASHTOP -

13 shopping - SNAPDEAL

14 social-network NAVER-CAFE -

15 vpn-tun THE-FREE-VPN -

16 web 126-WEBMAIL, ADOBE-FIREFLY, -
COOLMATH, DAILY-CO, FRIV, GOV-US,




NAVER-CAFE, NAVER-DICT, NAVER-
PAPAGO, NAVER-PLUS-STORE, NAVER-
WEBTOON, NEWEGG, OFFERUP, POKI,
QUICKEN, SNYK, STATE-GOV,
SYNTHESIA-IO, THE-INDEPENDENT, THE-
MOTLEY-FOOL, DESKIN, SFTPCLOUD,
SPLASHTOP

17 web-ecom SNAPDEAL, NAVER-PLUS-STORE,
NEWEGG, OFFERUP
18 webmail 126-WEBMAIL

Obsolete Application Groups

There are no obsolete application groups in this release.

Obsolete Contexts

There are no obsolete contexts in this release.

Resolved Issues

There are no resolved issues in this release.




Requesting Technical Support

IN THIS SECTION
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Creating a Service Request with JTAC | 17

Technical product support is available through the Juniper Networks Technical Assistance Center (JTAC).
If you are a customer with an active J-Care or Partner Support Service support contract, or are covered
under warranty, and need post-sales technical support, you can access our tools and resources online or
open a case with JTAC.

e JTAC policies—For a complete understanding of our JTAC procedures and policies, review the
JTACUser Guide located at https://www.juniper.net/us/en/local/pdf/resource-guides/7100059-
en.pdf.

e Product warranties—For product warranty information, visit http://www.juniper.net/support/
warranty/.

e JTAC hours of operation—The JTAC centers have resources available 24 hours a day, 7 days a week,
365 days a year.
Self-Help Online Tools and Resources

For quick and easy problem resolution, Juniper Networks has designed an online self-service portal
called the Customer Support Center (CSC) that provides you with the following features:

Find CSC offerings: https://www.juniper.net/customers/support/

Search for known bugs: https://prsearch.juniper.net/
e o Find product documentation: https://www.juniper.net/documentation/
e o Find solutions and answer questions using our Knowledge Base: https://kb.juniper.net/

o Download the latest versions of software and review release notes: https://www.juniper.net/
customers/csc/software/
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e Search technical bulletins for relevant hardware and software notifications: https://kb.juniper.net/
InfoCenter/

e Join and participate in the Juniper Networks Community Forum: https://www.juniper.net/company/
communities/

e Create a service request online: https://myjuniper.juniper.net

To verify service entitlement by product serial number, use our Serial Number Entitlement (SNE) Tool:
https://entitlementsearch.juniper.net/entitlementsearch/

Creating a Service Request with JTAC

You can create a service request with JTAC on the Web or by telephone.
e Visit https://myjuniper.juniper.net.
e (Call 1-888-314-JTAC (1-888-314-5822 toll-free in the USA, Canada, and Mexico).

For international or direct-dial options in countries without toll-free numbers, see https://
support.juniper.net/support/requesting-support/.
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