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The following table lists the Windows operating systems, Internet browsers, and
other key hardware and software versions that are supported by the WX client.
The qualified versions have been tested extensively; the compatible versions have
received less testing, but are fully supported. Note that only 32-bit versions of

Windows are supported.

Qualified Compatible

Windows Operating Systems

B Windows XP Professional SP2, 32 bit B Windows XP Home Edition SP2

B Windows 2000 Professional SP4, 32 bit ® Windows XP Professional SP3, 32 bit
NOTE: The WX client supports the German, ® Windows XP Media Center Edition
French, Japanese, Simplified Chinese, Spanish, g in4ows XP Media Center Edition 2004
Russian and Korean versions of Windows. ) _ N
However, the WX client interface is available in ™ Windows XP Media Center Edition 2005

English only.

Client Internet Browsers

B [nternet Explorer 6.0
m [nternet Explorer 7.0

B Firefox 3.0

® [nternet Explorer 8.0

m Firefox 3.0.1

Java Run-Time Environment

B Java 2 Runtime Environment Standard
Edition 1.4.2

m Later versions of the JRE

VPN Clients

B Juniper Secure Access 6500, 4500, 2500 and
700 version 6.4.0.1.406 with Network
Connect version 6.4

B Juniper Secure Access 6500, 4500, 2500 and
700 version 6.3 with Network Connect
version 6.3

B Juniper SSG 550 version 6.0.0r4.0 with NS
Remote version 8.0.0, and later versions of
the SSG 550 and NS Remote

B Juniper IC 6000 version 3.0R1 build 12709
and SSG 550 version 6.0.0r4.0 with OAC
version 5.00.12709.0 (where the IC 6000 is
the Infranet Controller and the SSG 550 is
the Infranet Enforcer)

m Later versions of IC 6500, 6000,4500, and
4000, SSG 550, and OAC

m Cisco VPN 3000 Concentrator version 4.1.7 D
with [PSec VPN version 4.6.04.0043

B Cisco ASA Series with later versions of IPSec
VPN, SSL VPN, or Easy VPN

® Nortel Contivity server 1010 version
V04_80.124 with client version V06_01.109,
and later versions of the Nortel Contivity
server and client

System Management Server

B Microsoft SMS 2003 SP2

B Microsoft SMS 2003 SP3
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