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1    IDENTIFICATION OF CHASSIS 
 

 
 
 

 
 
The QFX3100 QFabric Director can be identified by the model number on the 
front panel overlay under the LCD window. 
 
Additionally, on the rear of the unit is a serial number sticker with a 16 digit serial 
number that starts with “0281.” 
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2    POWER DOWN AND REMOVAL OF NON-VOLATILE STORAGE 
In order to ensure that no user data or system configurations remain resident on 
a QFX3100 platform, the following steps must be performed: 
 

1. Power must be removed from the system to clear all volatile storage 
2. The two hard drives must be removed from the system 
 

a. Unscrew the two thumbscrews on each hard drive module 
b. Pull on the thumbscrews to completely remove the hard drive 

module from the system 
 

 
 

USB Restore media 
The QFX3100 ships with USB install/restore media. As shipped from Juniper, it 
contains only a factory install image. However, this writable media should be 
considered non-volatile storage and may be used to store other types of data 
beyond the QFX3100 factory image it was shipped with. 
 

  


