
Viewing Subscriber Accounts

Purpose To view a subscriber account:

1. On the administrator portal, click Manage a Customer.

2. In the Customer login ID box, enter the subscriber’s login ID.

3. Click Manage Customer.

The subscriber portal appears. For information about using the subscriber’s
portal, see Allowing Subscribers to Manage Their Accounts with the Subscriber
Portal.

Related Topics ■ Configuring the SRC-VTA to Manage Subscriber Accounts

■ Replenishing Periodic Accounts

■ Viewing Information About the Account
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