
Performing Data Collection with the Activity Monitor (SRC CLI)

You can collect data with the Activity Monitor for specific components over a specified
time. Before you perform data collection with the Activity Monitor, make sure the
Activity Monitor (activity), CLI (cli), and C-Web interface (webadm) components are
enabled.

To perform data collection with the Activity Monitor:

■ user@host> request support information

To perform data collection for specific components:

■ user@host> request support information component

where component is one of the following:

■ acp—SRC Admission Control Plug-In

■ activity—Activity Monitor

■ agent—SNMP agent

■ appsvr—Application server

■ cli—SRC CLI

■ diameter—Diameter application

■ dsa—Dynamic Service Activator

■ extsubmon—External Subscriber Monitor

■ ims—IP multimedia subsystem

■ jdb—Juniper Networks database

■ jps—Juniper Policy Server

■ licSvr—License server

■ nic—Network information collector

■ redir—Redirect server

■ sae—SAE

■ webadm—C-Web interface

To perform data collection for a specified number of days:

■ user@host> request support information days

where days is in the range of 1–36500.

Related Topics ■ Viewing Graphs (C-Web Interface)

■ Viewing Graphs from a Web Page
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■ Monitoring Activity on C-series Controllers
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