
Locating and Removing Inactive Subscriptions to a VPN

When an IT manager cancels the export of a VPN, the Enterprise Manager Portal
automatically deactivates any active subscriptions to that VPN for the associated
extranet client. If an IT manager cancels the export of a VPN at the same time that
the extranet client activates a subscription to this VPN, there is a remote possibility
that the Enterprise Manager portal will maintain the active subscription.

We recommend that you periodically check for and deactivate these types of invalid
subscriptions to prevent this type of invalid subscription.
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