
Troubleshooting Subscriptions That Are Not Functioning Correctly

Problem One or more subscriptions are not functioning correctly.

Solution The Fix Problems link appears in the Subscription Status page. To troubleshoot the
problems with the nonfunctioning subscriptions, click Fix Problems. This action
causes Enterprise Manager Portal to attempt to resolve the problems with the
subscriptions.

If Enterprise Manager Portal succeeds in resolving the problems, the Subscription
Status page displays the new settings. Otherwise, the Subscription Status page displays
more information about the problems.
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