Creating Managers Through the Enterprise Service Portal

To create managers through the enterprise service portal:

1. In the navigation pane of the enterprise service portal, click the object that you

want the manager to control.

2. Click the Managers tab in the portal.

The portal displays the Manager’s page for the object.

Figure 1: Manager’s Page
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Managers Fields in the Enterprise Service Portal

Complete the fields in a new line of the table.

See Managers Fields in the Enterprise Service Portal.

Click Create.

The portal adds the new manager to the table.

In the Managers tab of an enterprise service portal, you can modify the following
fields to control privileges for managers.

Login ID
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Admin.

Modify sub.

Modify params.

Activate sub.

Name that this manager uses to access the enterprise portal.
Value—Text string

Guidelines—Login IDs for enterprises must be unique within the whole enterprise;
retailer-level login IDs must be unique to the retailer.

Default—No value

Example—Operator1

Whether or not the manager has complete control over managers, subscribers,
subscriptions, substitutions, subscription sessions, and virtual private networks
(VPNs) for this object and its subordinate objects.

Value
= Enabled—Checked box
= Disabled—White box

Default—Disabled

Whether or not the manager has complete control over subscriptions and
subscription sessions for this object and its subordinate objects.

Value
= Enabled—Checked box
m Disabled—White box

Default—Disabled

Whether or not the manager can configure substitutions in subscribers and
subscriptions for this object and its subordinate objects.

Value
= Enabled—Checked box
m Disabled—White box

Default—Disabled

Whether or not the manager can configure automatic activation of subscriptions
and manually activate and deactivate subscription sessions for this object and
its subordinate objects.

Value
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= Enabled—Checked box
= Disabled—White box

m Default—Disabled

Modify VPNs
m  Whether or not the manager can modify, export, and cancel the export of VPNs
in the enterprise.
= Value
= Enabled—Checked box
» Disabled—White box
m  Guidelines—This field appears only if the service provider configures the portal
to display the VPN features.
m Default—Disabled
Password

m  Password that this manager uses to access the enterprise portal.
m  Value—Text string
m  Default—No value

m Example—Secret
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