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These release notes accompany Release 1.0 of Junos Snapshot Administrator. They

describe application documentation and known problems with the software.
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Requesting Technical Support

To request technical support for Junos Snapshot Administrator, you can call Juniper

Global Support if you have an active Juniper Care or Operate Specialist support contract.

Before calling support, be prepared to provide the following information:

• Junos Support entitlement information

• MX Series router model and serial number

• Contact information

Once you contact Juniper Global support, we will route your issue to the proper support

team, who will respond via e-mail or by telephone as needed. You cannot submit a

support case for Junos Snapshot Administrator through theWeb Case Manager tool.

NOTE: JuniperNetworksonlysupportsunmodifiedversionsof JunosSnapshot
Administrator.

Installing Junos Snapshot Administrator

Operating System

• Junos Snapshot Administrator should be installed on a systemwith a 32-bit or 64-bit

CentOS 5.5 or later operating system. For Junos Snapshot Administrator installation

and operating instructions, see the Junos Snapshot Administrator Guide.

Supported Platforms

Junos Snapshot Administrator has been tested with the following:

• MX Series router running Junos OS Release 11.4

New Features in Junos Snapshot Administrator Release 1.0

You can perform the following actions using Junos Snapshot Administrator Release 1.0:

• Take a snapshot of the runtime environment on a device.

• Compare two snapshots.

• Audit a device’s runtime environment against pre-defined criteria.
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