
Solution Brief 1

Evolving Landscape
Managed Service Providers (MSPs) have huge opportunities in the coming years, but 
the marketplace for their services is very competitive. Enterprises are often able to 
select from a variety of managed offerings as they look to solve their own internal 
challenges. Accordingly, providers must differentiate and offer superior services that 
will allow them to keep and grow market share.  

Significant opportunities include SD-LAN, SD-WAN, SD-Branch (LAN+WAN), and 
Security. With a shift away from DIY, projections for managed SD-WAN growth 
are on the order of 76% through 2023, reflecting a $5.75B market.1 The near-term 
future for cloud managed Wi-Fi will see growth of 21% for the next couple of years. 
This represents a $3.75 billion market opportunity, and it’s growing much faster 
than on-premises based Wi-Fi.2

But it’s no simple task to capture this opportunity and transform operations. Rapid 
cloud adoption by enterprises has shifted traffic patterns and customer demands; 
new connection models continue to shrink revenues and margins; and network 
management complexity has never been greater (Figure 1).

 
 

Figure 1: The Evolving Landscape for Enterprises and Providers 

DELIVERING THE AI-DRIVEN 
ENTERPRISE AS A MANAGED SERVICE 
Experience-First Networking Assurances for a Diversified Customer Base 

Challenge 
• Growing market share requires service 

differentiation that is elusive with 
legacy technologies 

• Margins are tightening on connectivity 
and hardware/software services 

• Traffic patterns are shifting due to 
cloud adoption and changes in remote 
(versus on-premise) working

• Application sprawl and a plethora of 
overlapping management tools make it 
difficult to stay ahead of disruptions

• Gaps in personnel and technical 
resources make it hard to fulfill customer 
demands for superior experience 

Solution 
• Cloud-connected AI engine to maintain 

all networks: wireless, wired, and WAN 
• An expansive service catalog with 

broad new cross-domain networking 
capabilities for your entire customer base 

• Comprehensive portal and dashboard 
to support your client estate  

• Superior root cause analysis with 
conversational interface to support  
all networks 

• Corrective actions automatically  
taken for greatly reduced MTTR

Benefits 
• Growth and differentiation with 

experience-first networking 
• Increased monetization of entire 

infrastructure 
• Simplified operations on a single, full 

stack cloud platform with integrated 
AIOps for automated troubleshooting 

• Full API programmability to support 
third-party equipment, systems  
and applications 

• Improved customer loyalty with 
optimized user experiences, enhanced 
zero-trust security and industry-
leading technology 

1 Source: Gartner Competitive Landscape for Managed SD-WAN Services 
2 Source: Omdia Cloud Managed Networking Market Forecast, 2020-2025, July 2021

https://www.gartner.com/en/documents/3981636
https://omdia.tech.informa.com/
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At the heart of all these issues is experience. The customer 
experience suffers when users don’t get the service they’re 
looking for or the performance they need. The MSP experience 
suffers because management tool sprawl has grown so wide 
it is nearly impossible to stay ahead of disruptions. Business 
sometimes isn’t as profitable as it used to be and it’s growing 
harder and harder to find and retain good people.

The Primacy of Experience 
High margin revenue opportunities depend on delivering 
superior customer experiences (Figure 2). 

AIOps is the key to delivering these optimized experiences 
across the full stack of wired, wireless, and WAN for end users 
and IT admins, delivering the operational simplicity that is 
required as devices, applications, and users continue to grow. 
Real time insights and automation are needed across the service 
catalog to simplify operations and deliver optimal experiences 
for improved loyalty. 

When solutions are cloud connected and leverage a common 
AI engine, it becomes much easier to roll them out and operate 
the network, thereby improving business operations. AIOps 
should work across a broad portfolio of wireless, wired and 
SD-WAN that allows for a quick and effective expansion of a 
service catalog and better monetization. Delivering solutions as 
software, and with flexible CPE options, helps even further. 

Having integrated AIOps or artificial intelligence for IT operational 
functionality provides the ability to perform root cause analysis 
and event correlation, and to rapidly and automatically resolve 
and fix problems—ideally before your customer sees them. The 
entire trouble ticket system should be automated. This can be 
achieved with API programmability for seamless interworking 
with existing BSS/OSS or customer systems. 

Having a conversational interface and a natural language 
processing engine into AI further helps MSPs operate the 
network and deliver a compelling experience to IT customers 
as well as end-users, which in turn helps deliver “stickier” 
relationships between the MSP and the enterprise.

Ideally, MSPs need to support these services from client to 
cloud, across the whole enterprise network. This allows them to 
deliver better SLAs which in turn improves customer loyalty. 

Juniper offers many ways for MSPs to grow their business, 
simplify operations and increase profitability. These options 
include basic resale of enterprise networking and security, 
managed services, and consulting capabilities which may include 
design, deployment, and optimization. Solutions can also be 
form-fitted to meet the current needs of an MSP in the event 
of a partitioned deployment. For example, in a deployment of a 
Managed LAN offering, the cloud-based management platform 
can still provide visibility into user experience on the network 
across the SD-WAN domain regardless of vendor hardware in 
use, and visa-versa.

Figure 2: Tools for MSP Growth and Differentiation 
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Using AIOps to Optimize Experience 
AIOps can be used in all domains to optimize experience. The 
Juniper AI-driven Enterprise mission is to allow client-to-cloud 
full stack automation with insights and self-driving actions 
(Figure 3).  

Juniper’s AI-driven Enterprise can help answer questions that 
affect user experiences no matter which domains (WAN, wired, 
or wireless) are having problems. It offers automation, insights 
and self-driving actions across a full stack of wired, wireless,  
and WAN. 

The AI-driven Enterprise is optimized for end users and 
operators, with security built in at every point. The solution is 
open and programmable, with AI-driven operations and support. 

Assuring Client Experiences  
The Juniper Mist™ AI Platform makes networking predictable, 
reliable and measurable with unprecedented visibility into 
the user experience. The platform offers a suite of assurance 
offerings for wireless, wired, and WAN networks:        

• Wi-Fi Assurance: Enables elastic scalability to meet your 
customers’ wireless network experience requirements. 
Delivers operational simplicity, 100% API-based 
programmability, and customer engagement through 
location-based services.

• Wired Assurance: Brings automated operations and service 
levels to enterprise campus switches, IoT devices, access 
points, servers, printers, and other equipment.

• WAN Assurance: A key component of the Juniper 
AI-driven SD-WAN solution, WAN Assurance brings 
automated operations and service levels to the enterprise 
access layer at the WAN edge.  

Wi-Fi, Wired and WAN assurance operate from the Mist 
AI Cloud and monitor Service Level Experiences (SLE) 
presenting minute-by-minute insights into the user experience. 
These assurances replace manual troubleshooting tasks 
with automated operations to make branch networks more 
predictable, reliable, and measurable. This includes proactive 
insights, immediate root cause discovery, and event correlation 
across the full stack.  

The power of Juniper Mist AI Cloud includes the ability to 
analyze large amounts of rich metadata collected from not only 
the wireless, but the wired and WAN domains as well. This 
results in actionable insights and problem remediation powered 
by machine learning.  

Figure 3: An AI-driven Full-stack Branch 

https://www.juniper.net/us/en/products/mist-ai.html?utm_campaign=AMER_AIWW_22Q1_SEM_MLP_Mist_AI_Google&utm_source=google&utm_medium=sem&utm_content=Mist_AI_EN&utm_term=mist%20systems%20wifi_p_c_580242693516&gclid=Cj0KCQjw8O-VBhCpARIsACMvVLOtxlrDQeAhUMXlN4X8IT2qNfT5SFvuf_y2EJTX8r6wqdRVxd8SgXQaAgEREALw_wcB&cid=7013c000001RETPAA4
https://www.juniper.net/content/dam/www/assets/datasheets/us/en/cloud-services/wi-fi-assurance-overview.pdf
https://www.juniper.net/content/dam/www/assets/datasheets/us/en/cloud-services/wired-assurance-overview.pdf
https://www.juniper.net/content/dam/www/assets/datasheets/us/en/cloud-services/juniper-mist-wan-assurance-overview-datasheet.pdf
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MSP Dashboard for Multitenant Operations
Using the enhanced MSP Dashboard for Multitenant 
Operations, MSPs can utilize a snapshot of their entire estate  
of customers, including real-time SLEs and subscription 
inventory (Figure 4). 

Managing a full stack network for MSPs has never been easier. 
The MSP Dashboard simplifies the lifecycle management and 
operations of this unified solution. For each customer, the 
solution spans the LAN (wired and wireless), and SD-WAN at 
scale. To handle support tickets, the MSP dashboard includes 
a summary to help MSP administrators quickly identify the 
customers needing attention. With one click of the mouse, an 
MSP operator can quickly drill down into a specific organization 
to check status or make changes. 

Wireless Leadership 
Juniper has been recognized in the 2021 Gartner Magic 
Quadrant for Enterprise Wired and Wireless LAN Infrastructure. 
Gartner has positioned Juniper as a Leader, ahead of all other 
vendors in both completeness of vision and ability to execute. 

This placement is due to Juniper’s focus on excellent customer 
experience and our extension of Mist AI across our portfolio, 
from client-to-cloud, validating Juniper’s leadership stance as 
the vendor of choice with differentiated solution offerings. 

By providing an AI-driven Wi-Fi Service, MSPs can expand 
revenue opportunities, transform operations and deliver 
optimized and differentiated experiences. Key features of the 
service include AI-driven automation and real-time insight 
into customer experience, simplified MSP network operations, 
and the cloud-based MSP Dashboard with a microservices 
architecture that ensures seamless updates. Figure 5 shows  
the Juniper wireless portfolio and its key services. 

Figure 4: Multitenant Visibility and Control for the MSP’s Customer Base  

Figure 5: Overview of Wireless LAN Portfolio and Services 

https://www.juniper.net/content/dam/www/assets/solution-briefs/us/en/cloud-services/simplify-multitenant-operations-with-juniper-mist-managed-services-dashboard.pdf
https://www.juniper.net/us/en/forms/gartner-2021-magic-quadrant-leader.html
https://www.juniper.net/us/en/forms/gartner-2021-magic-quadrant-leader.html
https://www.juniper.net/content/dam/www/assets/solution-briefs/us/en/client-to-cloud-assurance-with-an-ai-driven-enterprise.pdf
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In addition to delivering the best 802.11ax (Wi-Fi 6) and 
802.11ac Wi-Fi range and performance, Juniper APs incorporate 
a patented dynamic vBLE 16 element antenna array to deliver the 
industry’s most accurate and scalable Indoor Location Services.

Key features of Indoor Location Services include user 
engagement and asset tracking. According to Gartner, Juniper’s 
Indoor Location Services is an industry leader, ahead of all other 
vendors on the completeness of vision axis. 

From a TCO perspective, Juniper delivers maximum value to MSP 
partners with industry-leading wireless technology. Preconfigured 
access points (APs) are shipped to the end-user site and can 
be set up in a “plug and play” fashion in a matter of minutes. 
Zero-touch deployment is attained through preconfiguration of 
device types, port detection, and dynamic configuration. 

Other benefits include ease of maintenance and troubleshooting. 
Regular firmware and security updates can be pushed to all  
sites from the centralized management console without 
disruption, which also allows for remote troubleshooting of 
many common problems.

Wired Leadership 
Juniper’s wired solutions deliver unparalleled user experiences 
for campus switching with simpler operations, shorter mean 
time to repair, and better visibility into connected devices.  
MSPs can generate new lines of revenue with industry-leading 
campus solutions (Figure 6). 

Figure 6: Wired Portfolio  

In many distributed enterprises, every inch of space matters. 
Not having a physical controller can help optimize limited real 
estate. Juniper’s wired portfolio (according to The Ricoh Group) 
often uses 50% less space and requires only two-thirds the 
power of competing solutions. 

With Wired Assurance, Juniper EX Series ethernet switches 
provide rich telemetry to the Juniper Mist AI Cloud, which 
streamlines deployment and management of the campus fabric. 
Wired Assurance provides metrics for throughput, successful 
connections and switch health.

The solution is oriented towards greater OpEx savings, as there 
is no need to purchase physical controllers, allowing MSPs to 
use a SaaS licensing model for LAN management. This makes 
the MSP more competitive. 

WAN Leadership  
The AI-driven SD-WAN portfolio (Figure 7) allows MSPs to 
quickly and cost-effectively launch a variety of high value, 
cloud-centric services. 

Figure 7: Products Comprising the AI-driven SD-WAN   

MSPs can enable new functionality and deliver new services in 
an incremental, non-disruptive fashion with a simple software 
license update. The solution serves as an extensible platform 
for innovation, integrating with Mist AI to provide an AI-driven 
SD-WAN. 

AI-driven SD-WAN is a well-differentiated, high margin offering 
that increases customer stickiness. Key features include 
a tunnel-free architecture, session awareness to improve 
application performance, and zero-trust security throughout  
the whole offering.  

Tiered SD-WAN offerings provide multiple services in one 
flexible edge solution including Managed Router, Managed 
Unified Communications (UC), and a Layer 3 Network Interface 
Device (NID) allowing MSPs to expand their TAM and maximize 
upgrade revenue without inducing a truck roll. For more 
information see the Flexible Service Edge. The solutions run on 
either off-the-shelf equipment or purpose-built hardware.  

With AI-driven SD-WAN, MSP partners can consolidate their 
vendor relationships under a full branch offering and with 
a single management console. This allows MSPs to simplify 
management, support, and installations. 

These solutions redefine the potential of the WAN Edge, 
helping MSPs to extend their value proposition, strengthen 
customer relationships, and restore margin and revenue  
growth in today’s hypercompetitive marketplace.

https://www.juniper.net/us/en/solutions/indoor-location.html
https://www.juniper.net/us/en/products/cloud-services/user-engagement.html
https://www.juniper.net/us/en/products/cloud-services/user-engagement.html
https://www.mist.com/documentation/category/asset-visibility/
https://www.juniper.net/us/en/forms/2022-gartner-magic-quadrant-indoor-location-services.html
https://www.juniper.net/content/dam/www/assets/case-studies/us/en/the-ricoh-group.pdf
https://www.juniper.net/content/dam/www/assets/datasheets/us/en/cloud-services/wired-assurance-overview.pdf
https://www.juniper.net/us/en/solutions/sd-wan.html?utm_campaign=AMER_AISDW_22Q1_SEM_MLP_SDWAN_Solution_Google&utm_source=google&utm_medium=sem&utm_content=SDWAN_Solution_EN&utm_term=juniper%20ai%20driven%20sd%20wan_p_c_580121184405&gclid=Cj0KCQjw8O-VBhCpARIsACMvVLN7GVrcS7Q5RMF99iNCk01axVdNnIm9xyMqK4rNCwiJtsZDtN2vSosaAvvoEALw_wcB&cid=7013c000001RESvAAO
https://www.juniper.net/us/en/solutions/flexible-service-edge.html
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Marvis Virtual Network Assistant 
With Marvis Virtual Network Assistant—the industry’s only 
conversational AI interface—time consuming manual IT tasks  
are replaced with AI-driven proactive automation and self-
healing capabilities; this lowers networking operational costs 
and saves substantial time and money (Figure 8).

Marvis Actions (Figure 9) help drive operational simplicity 
and transform IT from reactive troubleshooting to proactive 
remediation. 

Marvis offers a high-level view that delivers visibility into 
network issues at an organizational level, so administrators 
know exactly what they need to prioritize and focus on for the 
day. As sites get added, Marvis Actions scales with ease: no 
additional setup is required from the user.

The Marvis Conversational Interface uses advanced natural 
language processing (NLP) to understand user intent and goals. 
It contextualizes inquiries to return specific results and can even 

take actions based on user feedback. When intent is described 
to Marvis, it will take actions without requiring you to remember 
specific dashboards or CLI commands to implement changes.

Case Studies 
Juniper’s customers are outspoken on the benefits of the  
AI-driven Enterprise in every domain: 

• Wireless leadership is touted by The Gap, who explain that 
Mist lays the foundation for game-changing services, with 
AI-powered insight reducing technical staff visits to stores 
by 85%.

• Wired leadership is illustrated by the case study on 
Dartmouth College, who built a state-of-the-art wired 
network to fuel the campus experience.  

• WAN leadership is discussed by Ossur, who securely and 
reliably utilize the Juniper SD-WAN driven by Mist AI to 
connect their corporate office to the rest of their global 
network which spans 25 countries. 

Figure 8: Marvis Virtual Network Assistance 

Figure 9: Marvis Actions 

https://www.juniper.net/content/dam/www/assets/datasheets/us/en/cloud-services/marvis-virtual-network-assistant-overview.pdf
https://www.juniper.net/us/en/customers/gap-case-study.html
https://www.juniper.net/us/en/customers/dartmouth-case-study.html
https://www.juniper.net/us/en/customers/ossur-case-study.html
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Analyst Recognition 
In providing managed services to your enterprise customers,  
it’s important to be partnered with a leader in technology. 
Juniper has been recognized across the board by Gartner (Figure 
10) for technology innovation, ability to execute, and strong 
market momentum. 

For all domains—wired, wireless, or WAN—Juniper has notable 
recognition to give Service Providers the confidence to partner.  

Partnering 
Juniper is heavily vested in the success of our service provider 
channels, with the strongest possible commitment to managed 
services. We offer a full range of resources, programs and 
onboarding capabilities to help. 

Key resources include heavily staffed and fully dedicated service 
provider channel teams, which manage the Juniper Hub and our 
Partner Center.

Programs include Juniper Partner Advantage and a focused 
Unified MSP Partner Program. We also assist in demand 
campaigns and digital marketing, and conduct joint webinars 
with our partners. 

As Juniper works closely with Tier 1 analysts across the 
networking industry, we are able to provide support for our 
partners with credible validation. Furthermore, we may assist 
our partners with Market Development Funds (MDF) to sharpen 
brand awareness. 

Juniper’s onboarding services include training, certifications, and 
deployment assistance. Our ongoing support options include 
building, operating, and creating a seamless transfer to the 
partner so they can assume control of a robust offering. 

The results for our MSP partners include higher margins on a 
broad portfolio offering, simplified pricing, and extended reach 
to increase market share and enjoy rapid time to market.  

Conclusion: Transforming Networking 
Economics for MSPs
Traditional networking products and legacy solutions, designed 
to support conventional enterprise IT architectures and traffic 
flows are siloed, costly and complicated. They don’t meet the 
need for an evolving digital era. With the AI-driven Enterprise, 
MSPs can drastically simplify service management, expand 
their solution catalog, and differentiate themselves from the 
competition. As a result, providers support their enterprise 
customers with key strategic offerings that deliver premium user 
experiences across all domains.

Juniper is committed to success for our MSP partners, offering a 
full range of resources, programs and onboarding capabilities. 

Figure 10: Analyst Recognition Across the Juniper AIDE Portfolio 

https://www.juniper.net/us/en/partners/advantage-program.html
https://www.juniper.net/us/en/partners/unified-managed-services-program.html
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Resources 
The following resources are provided in support this 
solution brief. 

Web Pages 
• 2021 Gartner Magic Quadrant for Enterprise

Wired and Wireless LAN Infrastructure

• 2022 Gartner Magic Quadrant for Indoor
Location Services

• AIOps for the AI-driven Enterprise

• Juniper Wireless Infrastructure

• Mist AI and Cloud

• Indoor Location Services

• Juniper Partner Advantage

• Juniper Unified Managed Services Program

• Session Smart Router

• Juniper Flexible Services Edge

• Juniper Wired Infrastructure

Solution Briefs 
• Client to Cloud Assurance with an AI-driven Enterprise

Data Sheets 
• Access Points

• Marvis Virtual Network Assistant

• Mist Wi-Fi Assurance

• Mist Wired Assurance

• Mist WAN Assurance

• Mist MSP Dashboard

Case Studies 
• Dartmouth College

• Ossur

• Ricoh Group

• The Gap

Videos 
• Experience First Networking for MSP (Dec 2021)

• WAN Assurance Demo (Dec 2021)

https://itunes.apple.com/us/app/juniper-1on1/id532386415?mt=8
https://play.google.com/store/apps/details?id=com.juniper.jnpr1on1u
http://www.juniper.net
https://www.juniper.net/us/en/forms/gartner-2021-magic-quadrant-leader.html
https://www.juniper.net/us/en/forms/gartner-2021-magic-quadrant-leader.html
https://www.juniper.net/us/en/forms/2022-gartner-magic-quadrant-indoor-location-services.html
https://www.juniper.net/us/en/forms/2022-gartner-magic-quadrant-indoor-location-services.html
https://www.juniper.net/us/en/solutions/artificial-intelligence-for-it-operations-aiops.html?utm_campaign=AMER_AIDE_22Q1_SEM_MLP_AIDE_Solution_Google&utm_source=google&utm_medium=sem&utm_content=AIDE_Solution_EN&utm_term=ai%20networking_b_c_580173435781&gclid=CjwKCAjw682TBhATEiwA9crl3_GbK1AhOV6m7jtgImDATwmZJSbEcG6utf0GbsiiQ49ntV0zXWFL9RoCZRUQAvD_BwE&cid=7013c000001RESqAAO
https://www.juniper.net/us/en/products/access-points.html
https://www.juniper.net/us/en/products/mist-ai.html
https://www.juniper.net/us/en/solutions/indoor-location.html
https://www.juniper.net/us/en/partners/advantage-program.html
https://www.juniper.net/us/en/partners/unified-managed-services-program.html
https://www.juniper.net/us/en/products/routers/session-smart-router.html
https://www.juniper.net/us/en/solutions/flexible-service-edge.html
https://www.juniper.net/us/en/solutions/wired-access.html
https://www.juniper.net/content/dam/www/assets/solution-briefs/us/en/client-to-cloud-assurance-with-an-ai-driven-enterprise.pdf
https://www.juniper.net/us/en/products/access-points.html
https://www.juniper.net/content/dam/www/assets/datasheets/us/en/cloud-services/marvis-virtual-network-assistant-overview.pdf
https://www.juniper.net/content/dam/www/assets/datasheets/us/en/cloud-services/wi-fi-assurance-overview.pdf
https://www.juniper.net/content/dam/www/assets/datasheets/us/en/cloud-services/wired-assurance-overview.pdf
https://www.juniper.net/content/dam/www/assets/datasheets/us/en/cloud-services/juniper-mist-wan-assurance-overview-datasheet.pdf
https://www.juniper.net/content/dam/www/assets/solution-briefs/us/en/cloud-services/simplify-multitenant-operations-with-juniper-mist-managed-services-dashboard.pdf
https://www.juniper.net/us/en/customers/dartmouth-case-study.html
https://www.juniper.net/us/en/customers/ossur-case-study.html
https://www.juniper.net/content/dam/www/assets/case-studies/us/en/the-ricoh-group.pdf
https://www.juniper.net/us/en/customers/gap-case-study.html
https://www.youtube.com/watch?v=7ZuKEiYwRSA&ab_channel=JuniperNetworks
https://www.youtube.com/watch?v=iW9vuOaC1i4



