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Retailers are accelerating their efforts in

aimed
at implementing contactless retail operational
models:

Secure omni- Seamless and Connected
channel frictionless workforce
operations commerce

Source: IDC's 2020 Global Retail Innovation Survey (Western Europe n = 201)
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Over the next two years, 36% of retailers will
implement by
addressing their

to improve productivity and ROI.

Of these,

50% will focus on __ e

and achieving incremental

Contactless Retail Key Capabilities ana
Technologies Require Modern Network

Infrastructures

To implement DX programmes and enable
new contactless store models, retailers are
investing in:

Customer experience services

Commerce services

End-to-end security services

AN 73%

Content optimisation services

5 m— 3%
. Order fulfilment services
. . 55%

These services are the core capabilities of retail
commerce platforms.

Source: IDC's 2020 Global Retail Innovation Survey (Western Europe n = 201)

To enhance the implementation of

contactless retail operations, it's fundamental
that cross-functional LOB and IT teams control
and predict the functioning of retail systems.

6 7 O/ of retailers are investing in Al/
O ML-based capabilities for IT

process automation.

6 5 O/ of retailers are implementing
O cloud capabilities to monitor,
forecast and optimise server, storage

and network resources and capacity
dynamically.

A reliable and scalable network
infrastructure enhances the functioning of the
enabling retail technologies that retailers are
implementing:

8 7 O/ of retailers are implementing
O technologies that leverage
stores as fulfilment centres
8 2 O/ of retailers are implementing
O AR/VR for mobile customer
experience
8 8 O/ of retailers are using loT to
O improve in-store contextual
customer experience
5 3 O/ of retailers are evaluating
O the implementation of 5G

networks over the next 24 months

Retailers are to
properly execute on new Al/ML-
based capabilities:

In the past year,

of retailers
have hired

In the next year,

of retailers
will hire

Source: IDC's 2020 WW Industry CloudPath Survey (Western Europe, retail n = 40); IDC Al Global Survey, 2019 (Western Europe, retail n = 52)

Overall, retailers that leverage a

Simplify and
standardise IT
infrastructure and
application platforms

23%

acknowledge its

on their ability to:

Drive
innovation
and digital
transformation

Retailers are

Bottom line:

Improved IT security
I 33%
Improved IT team productivity

I 30%

Reduced the IT budget

I 23%

Source: IDC's 2020 WW Industry CloudPath Survey (Western Europe, retail n = 40)

For more information on how Al-
driven and cloud-based netwc

support and enhance the work of
retail LOB and IT teams, read:

IDC Infobite: Leveraging
Autonomous Networks to Thrive
in the Retail Next Normal

from leveraging a cloud infrastructure on both the:

Top line:

Improved customer experience

Improved business agility

Improved time to market and
expansion into new markets

IDC Infobite: Leveraging Autonomous
Networks to Enhance Control and
Predictability in the Retail Next

This IDC Infographic is based on the results of IDC’s 2020
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Retail industry data from the following surveys has been used:

IDC's 2019 Al Global Survey (Western Europe, retail n = 52)
IDC's 2020 WW Industry CloudPath Survey (Western Europe, retail n = 40)
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