
MIST AI WIRED, ASSOCIATE (JNCIA-MISTAI)
Earn an associate-level certification that demonstrates understanding of WLAN technology and  
Mist AI features and functionality. 

As part of the Juniper® Mist™ AI track, the JNCIA-MistAI, 
Associate, is for wireless LAN networking professionals with 
introductory knowledge of wireless networking using Juniper 
Mist AI. During the multiple-choice exam, you will demonstrate 
your understanding of WLAN and Juniper Mist AI features and 
functionality. 

Exam Preparation
We recommend the following resources to help you prepare for 
your exam. However, these resources aren’t required, and using 
them doesn’t guarantee you’ll pass the exam. 

Recommended Training
• Introduction to Juniper Mist AI

Exam Resources
• Industry/product knowledge

• Juniper TechLibrary

Additional Preparation
• Juniper Learning Portal

Exam Objectives
Here is a high-level view of the skillset required to successfully 
complete the JNCIA-MistAI certification exam.

Juniper Mist Cloud Fundamentals
Identify fundamental concepts about the Juniper Mist cloud-native 
architecture, including: 

• AI concepts

• Machine learning

• Benefits of using cloud-based management

• Juniper Mist Cloud capabilities and use cases

Education Services

Juniper Mist Configuration Basics
Identify the concepts or functionality of Juniper Mist AI accounts, 
including:

• Creation and management of user accounts

• Capabilities of different account roles

• Juniper Mist Cloud user/account authentication methods

Describe the concepts or functionality of Juniper Mist AI initial 
configurations, including: 

• Factory default configurations and network connection 
prerequisites

• Device claiming and onboarding

• Creation and management of Juniper Mist organizations and 
sites

• Template usage

• Labels and policies

Identify the concepts or functionality of Juniper Mist AI advanced 
configurations, including: 

• Subscriptions (Licensing)

• Certificates (RadSec, Mist)

• Auto provisioning

Juniper Mist Network Operations and Management
Identify concepts or functionality of Juniper Mist wireless network 
management and operation features:

• Benefits and features of Juniper Mist Wi-Fi Assurance

Identify concepts or functionality of Juniper Mist wired network 
management and operation features:

• Benefits and features of Juniper Mist Wired Assurance

• Benefits and features of Juniper Mist WAN Assurance

https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=13075
https://www.juniper.net/documentation/
https://learningportal.juniper.net/juniper/user_activity_info.aspx?id=JUNIPER-CERTIFICATION-PROGRAM-HOME


Corporate and Sales Headquarters
Juniper Networks, Inc. 
1133 Innovation Way
Sunnyvale, CA 94089 USA
Phone: 888.JUNIPER (888.586.4737)
or +1.408.745.2000
Fax: +1.408.745.2100
www.juniper.net 

Copyright 2024 Juniper Networks, Inc. All rights reserved. Juniper Networks, the Juniper Networks logo, Juniper, and Junos are registered trademarks of Juniper Networks, Inc. in the 

United States and other countries. All other trademarks, service marks, registered marks, or registered service marks are the property of their respective owners. Juniper Networks 

assumes no responsibility for any inaccuracies in this document. Juniper Networks reserves the right to change, modify, transfer, or otherwise revise this publication without notice.

APAC and EMEA Headquarters
Juniper Networks International B.V.
Boeing Avenue 240
1119 PZ Schiphol-Rijk
Amsterdam, The Netherlands
Phone: +31.207.125.700
Fax: +31.207.125.701

9040270-001-EN   Feb 2023

Juniper Mist Monitoring and Analytics
Identify the concepts or components of Juniper Mist AI monitoring 
and analytics, including: 

• SLEs

• Packet captures

• Juniper Mist insights

• Alerts

• Audit logs

Marvis™ Virtual Network Assistant AI 
Identify the concepts or functionality of Marvis AI, including: 

• Marvis actions (org-level, site-level)

• Marvis queries

Location-based Services 
Identify the concepts or components of Location-based Services 
(LBS), including:

• Juniper Mist vBLE concepts (i.e., asset visibility, vBLE 
engagement)

Juniper Mist Cloud Operations
Identify the concepts or components of Juniper Mist APIs

• RESTful

• WebSocket

• Webhook

Identify the options of Juniper Mist support

• Support tickets

• Update information

• Documentation

Exam Details
Exam questions are derived from the recommended training and the 
exam resources listed above. Pass/fail status is available immediately 
after taking the exam. The exam is only provided in English.

Exam Code
JN0-252

Prerequisite Certification
None

Delivered by
Pearson VUE

Exam Length
90 minutes

Exam Type
65 multiple-choice questions

Software Versions
• Contrail 23.1

Recertification
Juniper certifications are valid for three years. For more 
information, please see Recertification.

About Juniper Networks
At Juniper Networks, we are dedicated to dramatically simplifying 
network operations and driving superior experiences for end 
users. Our solutions deliver industry-leading insight, automation, 
security and AI to drive real business results. We believe that 
powering connections will bring us closer together while 
empowering us all to solve the world’s greatest challenges of well-
being, sustainability and equality.

http://www.juniper.net
https://home.pearsonvue.com/junipernetworks/
https://www.juniper.net/us/en/training/certification/recertification.html

