Customer Story

GIGACLEAR BRINGS ULTRAFAST
BROADBAND TO RURAL BRITAIN
WITH A SIMPLE, INTUITIVE JUNIPER
NETWORK
Summary
Company:
Gigaclear
Industry:
Telco
Business Challenges:
Build a new network to deliver fibre
to the homes and businesses of
rural Britain
Technology Solution:
• MX960 and MX204 Universal
Routing Platforms
Business Results:
• Delivered ultrafast broadband
to more than 100,000 homes
and businesses across 200 rural
communities
• Designed an elegantly simple
network that scales easily to meet
growing subscriber demand
• Improved service agility and
subscriber density with an
advanced broadband network
gateway

The English countryside is genteel and wild—and a notoriously difficult place to
get decent Internet. Network infrastructure is limited, and in some cases, lacking
entirely. That is changing, however. Gigaclear is bringing fibre broadband to rural
areas so residents can enjoy the best of both worlds: country living and speedy
digital connectivity. With a network powered by Juniper from core to edge,
Gigaclear can deliver a better subscriber experience to more homes and businesses
in traditionally underserved communities.
Digital connectivity is an engine of economic growth, productivity, and social
inclusion. High-speed broadband makes rural areas more attractive as it gives
people the freedom to live and work as they wish.
“Broadband can literally change lives,” says Melanie Gajic, head of networks at
Gigaclear. “Every day, the technology is improving, and more things are done
through Internet, such as cloud, storage, TV, video conferencing, working from
home, surveillance technology, online shopping, news channels and social media,
entertainment, gaming, and online learning education with remote schooling. These
days, people are more dependent on a reliable, high-speed broadband connectivity
than ever.”
Gigaclear is leading the charge to bring fibre to homes and businesses in rural areas
in England.
“As we bring fibre to the home in more locations, our network needs to scale as
traffic grows,” Gajic says. “We want to stay ahead of the demand curve to ensure we
deliver an exceptional subscriber experience.”

“Going forward with Juniper, we are planning a core
refresh using the MX10000 Universal Routing Platforms,
which will enable Gigaclear to grow, allowing our core
network to be available and to scale rapidly, effectively,
and easily as we build out networks in new areas.”
- Melanie Gajic, head of networks, Gigaclear
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Gigaclear Brings Ultrafast Broadband to Rural Britain with a Simple, Intuitive Juniper Network

Game-Changing Broadband

Connecting Rural Communities

Gigaclear’s state-of-the-art fibre network covers more than
22 counties across the South West, the Midlands, and South
East of England. Its ultrafast Internet is available in 200 rural
communities and serves more than 100,000 homes and
businesses. Residents can choose broadband packages from
30 Mbps to 900 Mbps, while businesses can choose from 100
Mbps to 900 Mbps.

Digital connectivity is a major driver of opportunity, productivity,
and creativity for residents and businesses across the countryside.
Families can stay connected and entertained. Kids can tap into
bountiful digital learning resources. Small business can thrive.

Building a new fibre network to deliver ultrafast broadband in
rural areas means building a network for today—and tomorrow.
Gigaclear uses Juniper Networks technology in its network, from
the core to the broadband edge. Juniper Networks® MX960
Universal Routing Platform provides high-performance routing,
switching, security, and services for the core, while the ultrahigh-density MX204 Universal Routing Platform serves the
edge. Juniper’s Broadband Network Gateway (BNG) solution,
running on the MX Series 5G Universal Routing Platforms,
enables Gigaclear to scale rapidly, efficiently, and reliably as its
subscriber base and service portfolio grow.
“Going forward with Juniper, we are planning a core refresh
using the MX10000 Universal Routing Platform, which will
enable Gigaclear to grow, allowing our core network to be
available and to scale rapidly, effectively, and easily as we build
out networks in new areas,” Gajic says.

“Migrating our core network to Juniper
gives us the ability to create new services,
especially for businesses.”
- Melanie Gajic, head of networks, Gigaclear

Corporate and Sales Headquarters

APAC and EMEA Headquarters

Juniper Networks, Inc.

Juniper Networks International B.V.

1133 Innovation Way

Boeing Avenue 240

Sunnyvale, CA 94089 USA

1119 PZ Schiphol-Rijk

Phone: 888.JUNIPER (888.586.4737)

Amsterdam, The Netherlands

or +1.408.745.2000

Phone: +31.0.207.125.700

Fax: +1.408.745.2100

Fax: +31.0.207.125.701

Gigaclear leads the way in breaking digital ground in rural
communities, delivering bandwidth that accelerates growth
opportunities for the company. “Migrating our core network to
Juniper gives us the ability to create new services, especially for
businesses,” Gajic says.
As Gigaclear connects more homes and businesses across
Britain, it can count on its partnership with Juniper. “We really
appreciate Juniper’s level of customer service,” Gajic says.
“We can have very technical discussions with Juniper,” she
continues. “Having the ability to test new Juniper equipment
is a strategic advantage. If an architect has a specific question,
they can go directly to our Juniper account team and get the
answer quickly.”

For More Information
To find out more about Juniper Networks products and
solutions, please visit www.juniper.net.

About Juniper Networks
Juniper Networks brings simplicity to networking with
products, solutions and services that connect the world.
Through engineering innovation, we remove the constraints
and complexities of networking in the cloud era to solve the
toughest challenges our customers and partners face daily. At
Juniper Networks, we believe that the network is a resource for
sharing knowledge and human advancement that changes the
world. We are committed to imagining groundbreaking ways to
deliver automated, scalable and secure networks to move at the
speed of business.
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