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AI-DRIVEN ACCESS
The network for the next decade starts with Mist

Jeff Aaron

VP, Enterprise Marketing

jaaron@juniper.net
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Key trends:

• The edge is now wireless 

• AI is essential to IT

IT MUST ADAPT TO CHANGING TIMES

Insight
“Up” is not the same as “good”

Automation
Machines should configure machines

Assurance
Business critical services require more 

predictable, reliable, and measurable networks

Relevance
Deliver personalized experiences based on 

user location; Integration with IoT
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THE WORLD HAS CHANGED, BUT ACCESS NETWORKS HAVE NOT!

Wi-Fi Gen 1 Wi-Fi Gen 2
No modern 

wireless architectures
The new AI-driven 

network

2007 20162003
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WHY ARE THE WORLDS LARGEST NETWORKS BEING BUILT ON MIST? 

5

Microservices 
cloud for agility

Client level visibility Digital Engagement 
with virtual BLE

AI-driven operations 
and support

Of the Top 50 retailers have switched to Mist

Of the Top 20 Service Providers are running 
managed services with Mist

Of the Fortune 500 have chosen Mist

Of the Fortune 10 have standardized on Mist

10

5

25+

3
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THE JUNIPER VISION:  FULL STACK AUTOMATION AND INSIGHT

Wireless SecurityAI engine 

(Marvis)

Visibility and Policy Control

SD-
WAN

Wired

Our Mission:
Juniper-Mist is leading a new era of IT that uses AI to save time and money, 

deliver unprecedented scale; and provide unparalleled user experiences.

Now 2019/2020 Future Future
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THE MIST PLATFORM:  THE LEADER IN AI-DRIVEN ACCESS

Wired 
Access Switches

Wireless
Access Points

Wired 
Assurance

Marvis
Virtual Assistant

Cloud Subscription Services

Artificial Intelligence

Domain 
Expertise

Data 
Science

Data Marvis
VNA

Modern cloud

• Microservices
• 100% programmable
• Distributed software 

architecture (scale/resiliency)

Wi-Fi
Assurance

Asset
Tracking Engagement
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Live Mist Demo

• Wireless / Wired Assurance

• Marvis Virtual Network Assistant 
(with NEW Marvis Actions)

• BLE Engagement / Asset Visibility
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USING TECHNOLOGY TO MAKE A REAL DIFFERENCE..
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WAYFINDING AT SWAN AND DOLPHIN
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AI-DRIVEN SUPPORT:  AN INDUSTRY FIRST FOR NETWORKING

Modern Cloud Stack

Marvis AI/ML
Data/Architecture

Organization
Mist Data 
Science 
Team

Mist
Customer
Success

Customer
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A LEADER IN CUSTOMER SATISFACTION

Juniper/Mist have Highest Gartner peer review scores (as 
of 4/1/2019):
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CRITICAL CAPABILITIES – JUNIPER NETWORKS (MIST SYSTEMS) IS 
AMONG HIGHEST 3 SCORES

Critical Capabilities for Wired and Wireless LAN Access Infrastructure, Bill Menezes, Christian Canales, Tim Zimmerman, Mike 
Toussaint, 26 September 2019.

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the 
entire document. The Gartner document is available upon request from Juniper Networks.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users 
to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of 
Gartner's research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or 
implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

Access a Complimentary 
Copy at mist.com/gartner

https://www.juniper.net/us/en/forms/2019-gartner-magic-quadrant-datacenter-networking-leader/
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THANK YOU!

Industry Awards Analyst Recognition
Only WLAN vendor on right side…again!

Indoor Location
2019 Magic Quadrant

“The most ‘next-gen’ WLAN platform 
I have ever seen.”
—Network Computing

“Virtual BLE is freakin’ huge.” 
—Lee Badman, MFD Delegate / Blogger

“Mist Systems is redefining the 
indoor location services market.”

—Gartner cool vendor

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire document. The Gartner document is available upon request from Mist. Gartner does not endorse any vendor, product or service
depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner's research organization and should not be
construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

Only IT Vendor!

11 Revolutionary 
Advances in Wireless 

Tech

11 Revolutionary Advances in 
Wireless Tech

Hottest Enterprise Networking Startup

Visionary for 2 years straight!

Wired/Wireless LAN 
2019 Magic Quadrant
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THANK YOU
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