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Service Overview

Companies struggle to keep pace 

with the increasing volume and 

sophistication of cyberattacks, 

particularly those aimed at Web 

applications and servers, which 

deal in high-value traffic and 

reside in data centers. 

Juniper Networks Junos WebApp 

Secure and Junos DDoS Secure 

are critical components of a 

defense-in-depth solution. They 

protect against those attacks, 

requiring security systems that 

incorporate real-time, definitive, 

and actionable intelligence  

about attackers.

The Juniper Networks Security 

Intelligence QuickStart service 

provides the expert assistance of 

an onsite Professional Services 

engineer so you get the most 

value from your investment. 

Service Description 
Juniper Networks® Junos® WebApp Secure is a comprehensive Web intrusion deception 

solution that detects, tracks, profiles, and prevents attacks in real time. Juniper Networks 

Junos DDoS Secure is specifically designed to defend websites against flood and 

application-layer distributed denial-of-service attacks. 

The Security Intelligence QuickStart service provides basic installation planning, 

implementation of the solution, and is delivered via a logical, three-phase process: Plan 

(Design and Requirements review), Build (Configure Security Intelligence QuickStart 

solution), and Operate (Knowledge transfer with integrated workflow review).

Phase 1: Plan

Analyze information including your topology, application, and user requirements to develop 

recommendations regarding deployment method, high availability (HA) options, product 

integration, and any special circumstances. 

Phase 2: Build

Configure the Junos WebApp Secure or Junos DDoS Secure appliance(s) for use in the 

production environment and to help your technical staff become familiar with the setup 

and operation of Junos WebApp Secure or Junos DDoS Secure. 

Phase 3: Operate

Review the configuration and performs a knowledge transfer session of the Junos WebApp 

Secure or Junos DDoS Secure solution for your personnel. The knowledge transfer session 

includes demonstration and discussion of the following:

•	 Basic configuration techniques

•	 Processes to protect additional applications

•	 Basic tuning and day-to-day operational processes

Service Deliverables
By the end of this service, you have a Juniper Networks Junos WebApp Secure (or Junos 

DDoS Secure) platform protecting at least one client-defined application, and your team 

is ready to manage basic configuration requirements and understand the processes 

necessary to protect other applications.
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Service Features and Benefits
Feature Feature Description Benefit

Requirements gathering Juniper's network consultants conduct 
requirements gathering to capture your 
detailed needs, including specific business, 
future growth, and technical requirements.

•	 Allows you to take advantage of the skills and experience 
our network consultants have acquired by working with 
hundreds of clients.

Solution design and 
implementation and migration 
planning

Juniper's strategic solution consulting can help 
develop the design of your solution based on 
your requirements and network assessment 
results and also can provide assistance with 
your network Implementation planning.

•	 Optimizes your staff’s time by using Juniper’s network 
consultants to define the new solution design, architectural 
findings, or other network enhancement planning.

•	 Accelerates and optimizes the time to value of your 
Juniper solution

Project management input for 
Juniper service deliverables

Juniper assigns a Professional Services project 
manager to serve as a single point of contact 
and assist with the administration and 
management of Juniper service deliverables.

•	 Reduces the risk to your project by engaging experienced 
project management capabilities, which help determine 
and track tasks, dependencies, responsibilities, timelines, 
and milestones.

Knowledge transfer The Professional Services engineer covers 
topics such as basic configuration and 
troubleshooting and feature configuration.

•	 Accelerates availability of the solution.
•	 Accelerates readiness of employees for improved 

operational efficiencies.

Exclusions
The scope of this service is for one application to be protected 

by Junos WebApp Secure or one stream protected by Junos 

DDoS Secure. If you require additional services of the Juniper 

consultant, or additional platforms/applications, then a 

customized engagement can be defined.

Juniper Networks Professional Services
As leaders in networks and security, our Professional Services 

consultants and engineers are uniquely qualified to assist  

service providers in designing, implementing, and optimizing 

network solutions. 

Juniper Networks provides additional consulting services to 

consider along with the Security Intelligence QuickStart service. 

A broad range of consulting and packaged services is available 

to help you enhance your network design and optimize your 

production environment.

Juniper Networks Services and Support
Juniper Networks is the leader in performance-enabling services 

that are designed to accelerate, extend, and optimize your 

high-performance network. Our services allow you to maximize 

operational efficiency while reducing costs and minimizing 

risk, achieving a faster time to value for your network. Juniper 

Networks ensures operational excellence by optimizing the 

network to maintain required levels of performance, reliability, 

and availability. For more details, please visit www.juniper.net/us/

en/products-services. 

Ordering Information 
The Juniper Networks Security Intelligence QuickStart service 

is available worldwide. Please contact your Juniper Networks 

account manager.

The Security Intelligence QuickStart service can be ordered using 

the part number shown in the following table. Before the service 

begins, a statement of work (SOW) is established that outlines 

the scope of effort to be performed.  

Model Number Description

PRO-DEPLOY Security Intelligence QuickStart service

About Juniper Networks
Juniper Networks is in the business of network innovation. From 

devices to data centers, from consumers to cloud providers, 

Juniper Networks delivers the software, silicon and systems that 

transform the experience and economics of networking. The 

company serves customers and partners worldwide. Additional 

information can be found at www.juniper.net.


