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America

CERTIFICATE

The Certification Body of
TUV SUD AMERICA INC.

hereby certifies that

Juniper Networks Inc
1133 Innovation Way
Sunnyvale, CA 94089 USA

(See Pages 2-3 for additional location)

has implemented a Quality Management System
in accordance with:

TL 9000:2016 — HS R6.0/R5.5 & 1ISO 9001:2015

The scope of this Quality Management System includes:
Design, Development, Provisioning and Support of Core Routers, Edge Routers,
Core & Ethernet Switches, Access Routers, Internet Security Devices, and
Optical Transport Systems (M, MX, T, TX, PTX, E, EX, QFX, ACX, BTI, Firewall

VPN, SRX and $SG Products) Running Junos, JunosE, ScreenOS or
BTI-OS Operating Systems

Product Category and Product Description:
1.2.9.1 Core Routers
1.2.9.2 Edge Routers
1.2.9.3 Access Routers
1.2.4 Core and Access Ethernet Switches
6.6 Internet Security Devices
3.2.2.1.2.1 Optical Transport Systems
Certificate Expiry Date: April 22, 2022
Certificate Registration No: 951 04 2497
TL ID: 3428

Effective Date: April 23, 2019

Reissue Date: N/A

- Vice President, Business Assurance
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Juniper Networks Inc
1133 Innovation Way
Sunnyvale, CA 94089 USA

Scope — Design, Development, Provisioning and Support of Core Routers,
Edge Routers, Core & Ethernet Switches, Access Routers, Internet Security
Devices, and Optical Transport Systems (M, MX, T, TX, PTX, E, EX, QFX,
ACX, BTI, Firewall VPN, SRX, and SSG Products) Running Junos, JunosE,
ScreenOS or BTI-OS Operating Systems

Processes — Juniper Management/ Resource Management/internal,
Communication/ QMS Management Review / Strategy, NPl Program
Management / Planning, HW/SW Development & Verification, System Test
Development Validation, Lab Management, Production Provisioning,
Services Provisioning, Change Management, internal Quality Audit/CAPA,
TL Measurements Processes
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Juniper Networks Inc

10 Technology Park Drive
Westford, MA 01886 USA
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Scope -Provisioning and Support of Core Routers, Edge Routers,
Core & Ethernet Switches Devices (MX, PTX, EX)
Running Junos Operating Systems
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Processes — Production Provisioning, Lab Management, Service
Provisioning, Internal Quality Audit/CAPA

Certificate Expiry Date: April 22, 2022
Certificate Registration No: 951 04 2497
TL ID: 3428
Effective Date: April 23, 2019

Reissue Date: N/A
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. Vice President, Business Assurance
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Juniper Networks India Pvt. Ltd.
Elnath-Exora Business Park Prestige Tech Park
Survey No 111/1 to 115/4 Wing A& B
Amane Belandur Khane Village, Marathalli,
Sarjapur Outer Ring Road, 560103 Banglore India

Scope — Design, Development, Provisioning and Support of Core Routers,
Edge Routers, Core & Ethernet Switches. Access Routers, and Internet
Security Devices, (M, MX, T, TX, PTX, E, EX, QFX, ACX, SRX), Running

Junos, JunosE Operating Systems

Processes — IEC Management/ Resource Management/internal
Communication/QMS Management Review / Strategy NPl Program
Management / Planning, HW/SW Development & Verification, System Test -
Development Validation, Lab Management, Services Provisioning, Change
Management, Internal Quality Audit/CAPA, Improvement

Juniper Networks R&D (Beijing) Co. Ltd

6/F, SOHU International Plaza, No.1 Zhongguancun East Road
Haidian District, 100084 Beijing China

Scope — Design, Development of Internet Security Devices (Firewall VPN,
SRX) Running ScreenOS and Junos Operating Systems

Processes — CNRD Management/Juniper QMS, HW/SW Development &
Verification & Technical Documentation, System Test — Development
Validation, Lab Management, Internal Quality Audit/CAPA,
Security/BCP/Disaster Recovery, Resource Management/Training
Certificate Expiry Date: April 22, 2022
Certificate Registration No: 951 04 2497
TL ID: 3428
Effective Date: April 23, 2019

Reissue Date: N/A

- Vice President, Business Assurance
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