Junos Pulse
JUﬂQg" for Apple iOS

Junos Pulse allows you to access protected network
resources from your Apple iPhone and iPod Touch
handheld devices.

Junos Pulse is supported on iOS 4.1 and later.

Installing Junos Pulse

The Pulse client is available from the Apple App Store. You
can also install from iTunes.

To install Pulse from iTunes:

1. Copy Junos Pulse.ipa to your iTunes Apps folder.
2. Sync your iPhone or iPod Touch with iTunes.
The Junos Pulse icon appears on the iPhone/iPod desktop.
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Enabling Junos Pulse

When you run Pulse for the first time, you are prompted to
enable it on your iPhone/iPod. To enable Pulse, tap
Enable.
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Enable Junos Pulse

Are you sure you want to enable
Junos Pulse? This action only needs to
be performed once.
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Adding a Connection

Your network administrator can define your connections for
you. If you have received a configuration profile via email or as
a message attachment, process that file after you install Pulse.
You can also add connections manually. To define a
connection:

1. Start Pulse.

2. Tap Configuration.

3. If you have already set up one connection profile and
you are adding an additional profile, tap Edit.

4. Tap Add New Connection. The Add window opens.
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5. Specify the connection profile properties.

Name: The name or description for this connection
profile.

URL: The Web address provided by your network
administrator.

Certificate: If your network administrator has provided
you with a digital certificate (typically via an e-mail or
message attachment), tap Certificate. When the
Identities window opens, select the certificate you want
to use with this profile. If you do not use a certificate,
you must provide a username and password when you
activate this connection.

6. Tap Configuration > Junos Pulse to return to the
main Pulse window.
Opening a Connection

Pulse uses the 3G or WiFi connectivity on your
iPhone/iPod to establish an authenticated connection to a
protected network. To open a VPN connection:

1. Start Pulse.

2. Tap Connect.



3. When the Connect window opens, enter your login Using the Connection Status Summary
username and password and tap Sign In. .
The status of your current connection appears at the
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Junos Puise  Connect connection is active or inactive.

Configuration

VPN on <5 VPN off
Connection is active Connection is inactive
username
password The status bar also shows your username and the time

remaining on the Pulse license.

m Displaying Connection Status Details

Tap Status on the main Pulse window to display details

Using Pulse about your connection status.
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Configuration: Displays Duration 00:00:24
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Status Connected

the name of the active e o

connection when Pulse is Bytes Sent 66 bytes
connectgd or the default Status About Bytes Received 113 bytes
connection when Pulse

has no active connection. Address 192.168.40.143
Lets you add, edit, and S —
connections.

Intranet: Provides | taz 4d 10:38:49 VPN on 9

access to Web links | taz 4d10:38:49 VPN on -9

configured by your network administrator.
Tap Email Logs to open an email window with attached log

Email: Launches your e-mail application. files. You can mail the Pulse log files to your network

Status: Lets you display connection statistics and e-mail administrator to help troubleshoot network connection
the Pulse log files for troubleshooting purposes. problems.
About: Displays version g 12:50 PM Bl Contacting Technical Support

Pulse software. For technical issues, contact your networ administrator.
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