
ESAP 1.4.5  

___________________________________________________________ 

Important Note:  

The following note is for Admins upgrading from ESAP 1.4.4 
to an ESAP version 1.4.5 or greater and that have the 
Predefined AntiSpyware rule configured. 

“BitDefender Internet Security 2009 (Anti Spyware) (12.x)” 
as listed in ESAP 1.4.4 is no longer supported. This 
product is now supported under the product name, 
“BitDefender Internet Security 2009” (as listed in ESAP 
versions 1.4.5 and greater).  

Since support for the product as listed in ESAP 1.4.4 has 
been dropped, the upgrade from ESAP 1.4.4 to ESAP 1.4.5 and 
greater will fail if the Host Checker policy is configured 
in one of the following ways:  
 
SA (IVE) versions lower than 6.2  
Configuration in the Predefined AntiSpyware rule: 
“BitDefender Internet Security 2009 (Anti Spyware) (12.x)” 
is selected.  
 
Solution:  
Remove this product from the product list. Then upgrade the 
ESAP package.  
 
SA (IVE) versions 6.2 and greater:  
Configuration in the Predefined AntiSpyware rule: “Require 
Specific Products” is selected and “BitDefender Internet 
Security 2009 (Anti Spyware) (12.x)” is a selected product.  
 
Solution:  
Remove this product from the product list. Then upgrade the 
ESAP package.  
 
___________________________________________________________ 

 

Known Issues/Limitations NOT Fixed in ESAP 1.4.5: 



1. Check fails Norton 360 v2 with UAC Enabled on Vista 

(386088) 

2. DllGetClassObject() is returning "Unspecified Error" 

(397464) 

3. FSRTP Check fails on Norton AV 2008 (15.x) when Load 

Auto protect on Startup is Unchecked (408915) 

4. FW  Check fails for Norton Internet security 2009 

(413730) 

5. support for Trend Micro client/server security agent 

v15 in Japanese version (413746) 

6. Request to add ATT/ Bellsouth 6.x Antivirus Internet 

Security (415089) 

______________________________________________________ 

Known Issues/Limitations Fixed in ESAP 1.4.5: 

1. Check fails for firewall Trend Micro client/server 

security agent v15 (386164, 390762) 

2. Support for Norton Antivirus 2009 (v16) (396863) 

3. Support for “Turn on RTP” option for AVG 8.x (399798) 

4. Support for Virus Chaser Korean "Client Internet 

Security 1.0" (400087) 

5. ClamWin antivirus check for latest virus def files 

does not work (401475) 

6. Support for Korean version of "Kaspersky 6.0 for 

Windows Workstations" (402951) 

7. HC Firewall policy passes unexpectedly the Symantec 

Endpoint Protection 11.x even when disabling "Network 

Threat Protection" (403614) 

8. Kaspersky Internet Security 8 with latest virus 

definition files fails (406190) 



9. Japanese Kaspersky Internet Security 2009 is not 

detected (408738) 

10. Kaspersky Anti-virus 2009 fails virus definition age  

    check fails (414975) 


