Terminal Services User Experience

From an enduser perspective, accessing secured terminal services resources through
the Secure Access device is simple. When you enable the Terminal Services feature
for a user role, the enduser needs to perform the following tasks as described in
Table 1.

Table 1: Terminal Services User Experience

Options Your Action
Specify the resource that Click a link to enter the required resource or enter the resource in the device browse bar. Or,
the user wants to access Alternatively, enable auto-launch for a bookmark and the device automatically launches the

resource when you sign in to the device.

Enter credentials for the Access a resource so that the device prompts to enter the username and password (if required

resource by the resource). Alternatively, enable SSO and the device automatically sends this information
to the resource without prompting for username and password. Once the resource verifies the
credentials, the device launches the resource.

= NOTE: The following options in the New Terminal Services Sessions window do not
apply to remote desktops launched in the following order:

m  Client port

= Authentication settings

m  Start application settings
m  Connect Devices settings

m  Display Settings

Related Topics m Terminal Services Execution

m  Configuring Terminal Services on a Secure Access Device User Role (NSM
Procedure)
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