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Juniper Networks Product Registration Instructions

For any Juniper products that run on ScreenOS as an operating system, or J-Series, or EX Ethernet Switches may

be registered with Juniper Networks.
JUNOS and JUNOSe Operating System products

These products are shipped directly from a Juniper Contract Manufacturer, and therefore ship with the most current
version of operating system software. Product Registration is not required for this product line at this time.

Product Warranty Entitlements

The benefits are provided as a part of the Product Warranty. To view the complete terms and conditions of your Juniper
Networks Product Warranty, please visit us at: http://www.juniper.net/support/warranty/

J-Partner Product Registration for end-user

Any J-Partner may complete the product registration on
behalf of their end-user via the SMART Tool in the Juniper
Partner Center.

Step 1: Login to the Partner Center at
https://www.juniper.net/partners/

Step 2:
http://tools.juniper.net/PartnerWeb/ShowProductAction.do

Step 3: Enter the required information:
= End-User email address.
= |dentify the site location of the product.
= Product Serial Number.

Registration details will be displayed on the web page.

End-User Product Registration - CSC

End-users may register their product at any time to receive
software download capabilities under the Product Warranty
entitlements.

CSC Product Registration:
https://www.juniper.net/svcreg/SRegSerialNum.jsp

CSC Account Registration

To register for CSC web access, use the following link:
https://www.juniper.net/entitlement/setupAccountinfo.do

At the time of your CSC account creation, you will be asked
to provide a product serial number that has not been
registered previously.

For additional assistance, please contact Customer Care at http://www.juniper.net/support/requesting-support.html

© Juniper Networks, Inc. 1



http://www.juniper.net/support/warranty/
https://www.juniper.net/partners/
http://tools.juniper.net/PartnerWeb/ShowProductAction.do
https://www.juniper.net/svcreg/SRegSerialNum.jsp
https://www.juniper.net/entitlement/setupAccountInfo.do
http://www.juniper.net/support/requesting-support.html

Juniper Networks Product Registration Instructions — October 2009

This page intentionally left blank.

Corporate and Sales Headquarters APAC Headquarters EMEA Headquarters

Juniper Networks, Inc. Juniper Networks (Hong Kong) Juniper Networks Ireland

1194 North Mathilda Avenue 26/F, Cityplaza One Airside Business Park
Sunnyvale, CA 94089 USA 1111 King’'s Road Swords, County Dublin, Ireland
Phone: 888.JUNIPER (888.586.4737) Taikoo Shing, Hong Kong Phone: 35.31.8903.600

or 408.745.2000 Phone: 852.2332.3636 EMEA Sales: 00800.4586.4737
Fax: 408.745.2100 Fax: 852.2574.7803 Fax: 35.31.8903.601

Copyright 2009 Juniper Networks, Inc. All rights reserved. Juniper Networks, the Juniper Networks logo, Junos, NetScreen, and ScreenOS are registered trademarks of
Juniper Networks, Inc. in the United States and other countries. All other trademarks, service marks, registered marks, or registered service marks are the property of their
respective owners. Juniper Networks assumes no responsibility for any inaccuracies in this document. Juniper Networks reserves the right to change, modify, transfer, or
otherwise revise this publication without notice.

990236 - Oct 2009

© Juniper Networks, Inc. 2



	For any Juniper products that run on ScreenOS as an operating system, or J-Series, or EX Ethernet Switches may be registered with Juniper Networks. 
	Product Warranty Entitlements
	J-Partner Product Registration for end-user
	 End-User Product Registration - CSC


