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2008- Next Day and Next Day Onsite Support
Services Discontinued for EOL Product(s)

The following product(s) will reach an End of Support (EOS) milestone date in 2008 when Next Day and Next Day Onsite support
services are no longer available (see specifics below). Next Day and Next Day Onsite support services offeringswere discontinued
for these products one year prior to the dates published below.

The following J-Care service offerings are available for purchase via the J-Partner: Core and CorePlus, please refer to the Juniper
published price list for details. The following JNASC service offerings are available; Basic, RTF and AR5, please refer to the
JINASC pricelist for details. Additionally, four (4) years after product last order date is the last date that any support services
offerings are available or renewable.

Please reference the Technical Bulletin or Product Bulletin (https://www.juniper.net/alerts/) for additional details regarding the

complete End of Life/End of Support timeline for each product.

EOS Technical
Milestone | Bulletin/Product
Product(s) Date Bulletin EOL Announcement
Channelized STM-1 01/31/88  PSN-2003-08-002 https://www.juniper.net/al erts/viewal ert.jsp?actionBtn=Search& t
PICs xtA lertNumber=PSN - 2003-08-002& viewM ode=view
FLASH-220M, RX- 02/27/8  PSN-2003-09-002  https://www.juniper.net/al erts/viewal ert.jsp?actionBtn=Search& t
FLASH 512-FRU xtAlertNumber=PSN -2003-09-002& viewM ode=view
ERX-40EC2-SRP 02/27/8  PSN-2003-09-003  https://www.juniper.net/al erts/viewal ert.jsp?actionBtn=Search& t
xtAlertNumber=PSN - 2003-09-003& viewM ode=view
FAN-14 02/27/B  PSN-2003-09-004  https://www.juniper.net/alerts/viewalert.jsp?actionBtn=Search&t
xtAlertNumber=PSN - 2003-09-004& viewM ode=view
DS3and E3ATM1 04/30/8  PSN-2003-10-018  https://www.juniper.net/al erts/viewal ert.jsp?actionBtn=Searché& t
PICs, 4-port E3 PICs and xtAlertNumber=PSN -2003-10-018& viewM ode=view

1-port OC48 PICs
4-port OC-48 PICs and 07/31/8B  PSN-2004-02-006  https://www.juniper.net/al erts/viewalert.jsp?actionBtn=Search& t

1-port 10-Gigabit xtAlertNumber=PSN -2004-02-006& viewM ode=view

Ethernet PICs

M -series 1-port Gigabit 12/31/8  PSN-2004-06-014  https://www.juniper.net/alerts/viewal ert.jsp?actionBtn=Search&t
Ethernet PICs xtAlertNumber=PSN -2004- 06-014& viewM ode=view
CE1-FULL, CE-1FULL- 12/31/8  PSN-2004-05-011 https://www.juniper.net/alerts/viewalert.jsp?actionBtn=Search& t
1/0, CE1-FULL-1/OT xtAlertNumber=PSN -2004-05-011& viewM ode=view
ERX-5ECC-SRP 12/31/8B  PSN-2004-05-012 https://www.juniper.net/al ertsiviewal ert.jsp?actionBtn=Search&t

xtAlertNumber=PSN -2004-05-012& viewM ode=view

SRP-10-ECC 12/31/8  PSN-2004-05-013  https://www.juniper.net/al erts/viewalert.jsp?actionBtn=Search& t
xtAlertNumber=PSN - 2004-05-013& viewM ode=view
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TUNNEL-SERVICE 12/31/8  PSN-2004-05-014  https://www.juniper.net/alerts/viewal ert.jsp?actionBtn=Search& t
xtAlertNumber=PSN - 2004-05-014& viewM ode=view
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