
Get Started. Get Going. Get it Done. 

Build More Than a Network

juniper.net/support

kb.juniper.net

Access
Support

Juniper Support:  The o�cial support portal for so�ware and tools.

• View the Product Support page by Product or using the Task tabs.

• See Junos So�ware releases for all devices or Register a New Product.

• Use Case Manager to file, save, and research support cases. Login required.

• Download the JTAC User Guide for everything you need to know about support.

• The Juniper Knowledge Center has thousands of KB articles. Search Technical Bulletins 
 and Security Advisories, too.

Begin
Here

juniper.net/documentation

juniper.net/dayone

youtube.com/junipernetworksDay One Books and Posters:  How-to books and posters in handy formats.

• The Fundamentals Series gets you started with Junos.

• Posters that showcase networking essentials.

Juniper TechLibrary:  One of the largest networking libraries in the world.

• Home of o�cial Juniper documentation and solutions.

• Tip: Shorten your searches by using the information apps Content Explorer or CLI Explorer.

Design and Architecture Center:  Access curated networking resources.

• Provides all the resources you need to design and deploy your network, all in one place.

Network Configuration Examples:  Over 100 step-by-step solutions.

• How to configure multi-technology / feature / function use cases. 

YouTube Juniper:  Watch all things Juniper.

• Learning with Juniper is the channel for serious training. Over 200 videos.

Obtain
Training

juniper.net/fasttrack

juniper.net/junosgenius

learningportal.juniper.net

Juniper Learning Portal:  Find a learning path to fit you and your career.

• Don’t miss Learning Bytes, award-winning training with expert instructional coverage.

• New to Junos? Getting Started with Juniper Networks has dozens of complimentary
 training o�erings.

• Must see:  The web-based training Junos as a Second Language, or Junos as a 
 Switching Language.

• Purchase course materials at the Courseware Store for all Juniper instructor-led courses.

Juniper Networks Certification Program:  A multi-tiered program for 
professional validation.

• Use the Fast Track Program if you’re starting out and need credentials fast.

• Get Junos Genius, the app for your mobile, and prepare for technical certification.

• Ready for a bootcamp? The Juniper Certification Bootcamps prep you to be a JNCIE.

• Interested in design? Check out the practice test for the Juniper Networks Certified 
 Design Associate (JNCDA) certification.

Implement
and Deploy

Pathfinder:  A one-stop shop for all o�cial Juniper product information.

• Search the entire Juniper.net website in seconds, including data sheets and product 
 specifications.

• Use the information apps, such as Feature Explorer, to research your next cutover.

• The handy Competitive Intelligence App lets you compare Juniper products to Cisco, 
 Brocade, HP, and others. Login required.

Web-Based Training (WBT) Installation and Configuration Courses:
Over 60 free WBT courses!

• To see the free WBT courses, click on “Delivery Modality” and choose “eLearning.”

The O’Reilly / Juniper Technical Library:  The o�cial Juniper book series.

• Get the newest books: MPLS in the SDN Era, Automating Junos Administration, 
 The MX Series, 2nd Edition, and The QFX10000 Series.

TechLibrary Solution Designs and Architectures:  Find documents that 
solve network challenges.

• Use Solution Briefs and Solution Architectures to provide summary and 
 background briefing.

• Design and Implementation Guides and Network Configuration Examples show you how.

juniper.net/documentation

juniper.net/books

juniper.net/courses

pathfinder.juniper.net/home
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DAY ONE POSTER

Build More 
Than a Network

www.juniper.net/posters

Juniper Networks Information 
and Learning Experience (iLX)

Join The Community

J-Net Forum:  forums.juniper.net 

Get the latest technical resources, insights, and conversations. Connect with 
peers to ask questions, exchange ideas, and share knowledge. Excellent blogs.

Juniper TechWiki:  techwiki.juniper.net

Join the TechWiki to access rapidly evolving documentation, operational scripts, and
a direct channel to documentation teams.

Juniper Networks Ambassadors / Authors
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